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[ Please read this user manual carefully before using the product and keep it properly ]

Dear User:

Thank you for using the Joyoung Electric Kettle. To ensure you use this product correctly,
please read this user manual carefully before use. Be sure to thoroughly read Chapter 1,
"Safety Precautions.”

(Note: Technical specifications in this manual are subject to change without prior notice.)

Contents

Chapter 1: Safety Precautions
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Chapter 3: Operating Instructions
Chapter 4: Maintenance and Care

Chapter 5: Troubleshooting and Solutions

Chapter 6: Terms & Conditions of Warranty

Introduction

Thank you for using the Joyoung Electric Kettle. To ensure proper use and maintenance of
the appliance, please read this user manual carefully before using the product and keep it
in a safe place for future reference.

This user manual applies to the JK-17K29 model. All content in this user manual is for
user reference during use and maintenance, with the actual product being the standard.
The images are for reference only. If you have any questions about usage, please inquire
your local after-sales service center.

We hope the Joyoung Electric Kettle brings comfort, convenience, and health to your life.

Safety Precautions

A Warning:
Be aware of risks that could result in personal injury, serious harm, or significant
property damage.

A Caution:

Pay attention to risks that could cause personal injury or damage to property.

A Warnings:
1.The product generates high temperatures and steam during operation. Avoid
touching or getting close to the steam vents or other hot parts to prevent burn
injury.
2. To prevent electric shock or short circuits, do not immerse the product or power
cord in any liquid.

A Caution:

1. This product is not intended for use by children or individuals with physical,
sensory, or mental disabilities unless supervised and guided by a responsible
person regarding the use of the product. Keep children away from this product to
ensure they do not play with it.

N

. This product is for home use only. Joyoung is not responsible for any malfunctions
resulting from commercial use, inappropriate use, or failure to follow the instructions
in this manual. Such malfunctions and damages are not covered by the warranty.

. This product is designed only for boiling water and should not be used for any other

w

purposes. Do not add beverages, coffee, soup/milk, or other substances to the water.
. This product must be used with the power base provided by the company.
. After unpacking, please dispose of the plastic bag in the trash to prevent children from

oo~

playing with it and risking suffocation.
. Do not insert pins, wires, or other metal objects into any gaps or openings on the
housing or base to prevent electric shock and injury.

o~
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. Ensure the power cord does not come into contact with sharp edges, rough surfaces,
other protruding sharp objects, or high-temperature items to avoid electric leakage,
electric shock, or fire.

[ee)

. A dangling power cord can cause accidents. It is recommended to position the power
cord reasonably during use to avoid tripping hazards.

. Before connecting the power, check that the voltage indicated on the product matches
the power supply voltage to prevent damage to components or fire.

~O

. Ensure the product operates on a flat surface. Do not use it on flammable materials

such as carpets, towels, plastics, or paper to prevent the risk of fire.

12. Do not place this product on an unstable, moist, high-temperature, smooth, or non
heat-resistant surface to avoid injuries or property damage caused by spilled boiling
water, electric shock, fire, or slipping.

13. Keep this product away from high temperatures, strong magnets, and flammable or
explosive gases (e.g., natural gas, methane) to prevent damage to the device,
malfunction, or fire.

14. Never leave the product unattended during operation to prevent fire or other hazards.

15. Avoid dry boiling to prevent discoloration, malfunction, or caused fire. Ensure
sufficient water is added before use.

16. Do not exceed the maximum water level line to prevent spill and create hazards, or
else water may enter temperature control components and cause malfunction.

17. Do not heat sealed containers to avoid explosion risk.

18. Do not use external timers or remote controls to prevent short circuits or fire hazards.

19. To avoid burns, ensure the lid is properly closed before using the product.
20. During heating or when the water is boiling, do not open the lid or move the product
to prevent burns.
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. Before the kettle fully cools down, close the lid using the heat-resistant handle.
. Do not keep the product plugged in when the room temperature is below 0°C, as the

temperature control may automatically reset, causing overheating and potential fire
hazards.

. Do not plug or unplug the power cord with wet hands or clean the socket with a wet

cloth, as it may cause electric shock.

When unplugging, hold the plug firmly and avoid pulling or twisting the power cord to
prevent damage and the risk of electric shock.

Be cautious when pouring water to avoid spills that could cause burns. Pay extra
attention if wearing clothing or footwear that exposes skin to prevent burns.

. To prevent electric shock or fire, ensure the power is disconnected in the following

situations: when there is no water in the kettle, when adding water, when not in use,
when cleaning or moving the product, or when there is a problem with the product.

If the product malfunctions or damaged, stop using it and take it to an authorized
service center for repair. Do not attempt to repair it yourself to avoid danger.

If the power cord is damaged, it must be replaced by the manufacturer, its service
department, or similarly qualified personnel to avoid risks.

. To prevent electric shock or short circuits, remove the base before cleaning, and

ensure both the bottom of the kettle and the base are completely dry before reuse. Do
not immerse the kettle or base in water for cleaning.

. This product is not suitable for use at altitudes above 2000 meters, as it may not

function properly at higher elevations.

Component Description

Component Name Component Function
Lid Used to seal the kettle spout
Lid Handle Used to Lift the lid

Handle Used for gripping the kettle

Used for holding water and contains the heating

Kettle Body element

Switch Button Used to turn the water boiling function on and off

Power Base
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Used to place the kettle body

Operating Instructions

1. Before using this product, be sure to read this user manual carefully, especially the
"Safety Precautions.”

N

. After plugging in the power, cover the kettle with the lid and place it on the base. Then
press the switch button. Remember do not press the kettle's switch button before
placing it on the base.

w

. Once the water boils, the kettle will automatically turn off and the switch will return to
the "off” position.
. Before pouring water, wait for the water in the kettle to stop boiling.

o~

. If the kettle turns off before the water has boiled, it may be due to excessive scale
buildup. Clean the scale to resolve this issue.
. Before using the kettle for the first time, fill it to the maximum water level line, boil the

o~

water, and then discard the hot water. Repeat this process to clean the inside of the
kettle and remove any odors.
. After use, please disconnect the power.

~

Maintenance and Care

How to Clean the Kettle

® Before cleaning the kettle, always unplug the power cord and allow the kettle to cool
down.

@ Do not immerse the kettle, power cord, plug, or power base in water.

® Ensure that all electrical components are dry.

® Wipe the exterior of the kettle with a damp cloth. Do not use abrasive powders or
cleaning pastes, as they can damage the kettle's finish.

How to Remove Limescale

To maintain the kettle in good working condition, limescale should be removed regularly.

If the kettle frequently turns off automatically before the water boils, it indicates that the
kettle needs descaling. You can use the following methods to remove limescale:

® Use a descaling product specifically designed for kettles, following the product
instructions.

® Add 0.5 liters of 8-degree white vinegar to the kettle. Let it soak for 1 hour, then
discard the vinegar and rinse the kettle 4-5 times with clean water.

® Add 0.5 liters of water and 25 grams of citric acid into the kettle. Boil the water and let
it soak for 15 minutes, then rinse the kettle 4-5 times with clean water.

Troubleshooting and Solutions

Symptom Reason Analysis Fault Elimination

Usually caused by scale

The water pot
turns off
automatically

inside the pot.

Resolve by cleaning the scale.

before boiling.

May be due to the use of the
pot in a dry state or with
insufficient water, triggering
the dry burn protection device.

Add cold water to the pot and

after about 2 minutes, the dry
burn protection device resets,
and the pot can be used again.

The power plug is not
connected properly.

Please check the condition of
the power cord plug.

Please go to the after-sales
service point for replacement
and then use it.

The water pot

The power cord is damaged.
does not work.

When the pot is dry-burned,
the dry burn protection device
will activate and cut off the
power.

After the power is turned off,
please add an appropriate
amount of cold water to the pot.

1. Resolve according to the
method in "Operating
instruction” item 6;

Symptom Reason Analysis Fault Elimination

Scale forms
inside the pot,
or the water

This is caused by the high
hardness of local water quality,

with calcium carbonate and Clean the scale in time.

in the pot magnesium carbonate in the
becomes

; water.
turbid.

Friendly Reminder

The above methods address common troubleshooting and resolution. For other issues,
please contact your local service center for repairs. Do not attempt to disassemble or
repair the product yourself.

Terms & Conditions of Warranty

1. Warranty Period:
This product comes with a two year manufacturer’'s warranty effective from the purchas-
ing date on valid proof-of-purchase, original receipts or invoices or delivery date [if the
delivery date is later than the purchasing date).

2. Warranty Coverage:
If the product has a manufacturing defect during the warranty period, you can contact
Joyoung Malaysia after-sales service team or authorized distributor/retailer. Upon
verification of the defect, you can apply for free Warranty Repair Service.
Note: Packing materials like boxes, interior foam, paper cards, user manual and other
consumables parts are not covered under warranty.

3. Exclusion from warranty:
The warranty does not cover:
e Normal wear and tear.
® Use of the product in commercial usage.
® Alterations to the product spare part from non-authorized service centres.
® Damage caused by improper use, including mishandling or damage by third parties
® No warranty for accessories/consumable parts.

4. Paid Repair Services (within warranty period):
Free warranty repair service will not be applicable in any of the following situations, though
paid repair services are available:
® Products purchased from unauthorized dealers or sellers.

® Product does not comply with Malaysia product standard, including differences in

floods, accidents, governmental orders)
® Failure or damage due to misuse or abuse such as incorrect operation, liquid

exposure, inappropriate voltage, or transportation damage.

5. Charges for Non-Warranty Repairs
® After receiving the defective product sent by the customer, Joyoung Malaysia service
team will inspect the product to determine whether it is covered by the warranty.
® |f the damage is due to misuse or is outside the warranty, you will be responsible for
the repair fees, parts costs, and one-way shipping costs if you opt for repair services.
® |f you choose to cancel the repair for non-warranty products, you will be responsible

for both round-trip shipping costs.

Note: SC Alliances (M) Sdn Bhd reserves the right to reject any warranty claim if the
appliance is used for commercial or semi-commercial purposes, or if the product
does not comply with Malaysian product standards, including differences in voltage
and adapter compatibility.

Contact us:

1. General inquiry: Please contact our customer service team: +6010-8801010.

2. Live Chat: Joyoung Malaysia (Shopee/Lazada)

3. Technical Support: Please contact our service centre at 03-8026 6226 [Highpoint Service
Network Sdn Bhd)

Operation Hours: 9am-6pm (Mon-Fri)

Closed on Public Holiday

Thereis an This phenomenon usually 2. If the problem persists, add voltage and adapter compatibility.
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spoons of baking soda, bring ® Defects found after the warranty period has expired.

the water to a boil, and then . )

: ® Damage from unauthorized disassembly.
pour it away.
® Damage due to natural disaster, accidents, or ven beyond our control (e.g. acts of God,
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C Please read this user manual carefully before using the product and keep it properly )




Dear User:

Thank you for using the Joyoung Electric Kettle. To ensure you use this product correctly,
please read this user manual carefully before use. Be sure to thoroughly read Chapter 1,
"Safety Precautions.”

(Note: Technical specifications in this manual are subject to change without prior notice.)

Contents
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Chapter 5: Troubleshooting and Solutions
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Introduction

Thank you for using the Joyoung Electric Kettle. To ensure proper use and maintenance of

the appliance, please read this user manual carefully before using the product and keep it
in a safe place for future reference.

This user manual applies to the JK-17K29 model. All content in this user manual is for
user reference during use and maintenance, with the actual product being the standard.
The images are for reference only. If you have any questions about usage, please inquire
your local after-sales service center.

We hope the Joyoung Electric Kettle brings comfort, convenience, and health to your life.

Safety Precautions

A Warning:
Be aware of risks that could result in personal injury, serious harm, or significant

property damage.

A Caution:

Pay attention to risks that could cause personal injury or damage to property.

A Warnings:
1.The product generates high temperatures and steam during operation. Avoid
touching or getting close to the steam vents or other hot parts to prevent burn
injury.
2. To prevent electric shock or short circuits, do not immerse the product or power

cord in any liquid.

A Caution:

1. This product is not intended for use by children or individuals with physical,
sensory, or mental disabilities unless supervised and guided by a responsible
person regarding the use of the product. Keep children away from this product to
ensure they do not play with it.
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. This product is for home use only. Joyoung is not responsible for any malfunctions

resulting from commercial use, inappropriate use, or failure to follow the instructions
in this manual. Such malfunctions and damages are not covered by the warranty.

. This product is designed only for boiling water and should not be used for any other

purposes. Do not add beverages, coffee, soup/milk, or other substances to the water.
This product must be used with the power base provided by the company.

After unpacking, please dispose of the plastic bag in the trash to prevent children from
playing with it and risking suffocation.

. Do not insert pins, wires, or other metal objects into any gaps or openings on the

housing or base to prevent electric shock and injury.

. Ensure the power cord does not come into contact with sharp edges, rough surfaces,

other protruding sharp objects, or high-temperature items to avoid electric leakage,
electric shock, or fire.

. A dangling power cord can cause accidents. It is recommended to position the power

cord reasonably during use to avoid tripping hazards.

. Before connecting the power, check that the voltage indicated on the product matches

the power supply voltage to prevent damage to components or fire.

. Ensure the product operates on a flat surface. Do not use it on flammable materials

such as carpets, towels, plastics, or paper to prevent the risk of fire.

. Do not place this product on an unstable, moist, high-temperature, smooth, or non

heat-resistant surface to avoid injuries or property damage caused by spilled boiling
water, electric shock, fire, or slipping.

. Keep this product away from high temperatures, strong magnets, and flammable or

explosive gases [e.g., natural gas, methane] to prevent damage to the device,
malfunction, or fire.

. Never leave the product unattended during operation to prevent fire or other hazards.
. Avoid dry boiling to prevent discoloration, malfunction, or caused fire. Ensure

sufficient water is added before use.

. Do not exceed the maximum water level line to prevent spill and create hazards, or

else water may enter temperature control components and cause malfunction.
Do not heat sealed containers to avoid explosion risk.
Do not use external timers or remote controls to prevent short circuits or fire hazards.

. To avoid burns, ensure the lid is properly closed before using the product.
. During heating or when the water is boiling, do not open the lid or move the product

to prevent burns.
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. Before the kettle fully cools down, close the lid using the heat-resistant handle.

Do not keep the product plugged in when the room temperature is below 0°C, as the
temperature control may automatically reset, causing overheating and potential fire
hazards.

Do not plug or unplug the power cord with wet hands or clean the socket with a wet
cloth, as it may cause electric shock.

. When unplugging, hold the plug firmly and avoid pulling or twisting the power cord to

prevent damage and the risk of electric shock.

Be cautious when pouring water to avoid spills that could cause burns. Pay extra
attention if wearing clothing or footwear that exposes skin to prevent burns.

To prevent electric shock or fire, ensure the power is disconnected in the following
situations: when there is no water in the kettle, when adding water, when not in use,
when cleaning or moving the product, or when there is a problem with the product.

If the product malfunctions or damaged, stop using it and take it to an authorized
service center for repair. Do not attempt to repair it yourself to avoid danger.

If the power cord is damaged, it must be replaced by the manufacturer, its service
department, or similarly qualified personnel to avoid risks.

To prevent electric shock or short circuits, remove the base before cleaning, and
ensure both the bottom of the kettle and the base are completely dry before reuse. Do
not immerse the kettle or base in water for cleaning.

This product is not suitable for use at altitudes above 2000 meters, as it may not
function properly at higher elevations.



Component Description

Component Name Component Function
Lid Used to seal the kettle spout

Lid Handle Used to lift the lid

Handle Used for gripping the kettle

Kettle Body

Used for holding water and contains the heating
element

Switch Button

Used to turn the water boiling function on and off

ole| ® |o|o|o|E

Power Base

Used to place the kettle body




Operating Instructions

. Before using this product, be sure to read this user manual carefully, especially the

"Safety Precautions.”
After plugging in the power, cover the kettle with the lid and place it on the base. Then
press the switch button. Remember do not press the kettle’s switch button before

N

placing it on the base.
Once the water boils, the kettle will automatically turn off and the switch will return to

w

the "off" position.

&~

Before pouring water, wait for the water in the kettle to stop boiling.
If the kettle turns off before the water has boiled, it may be due to excessive scale

ol

buildup. Clean the scale to resolve this issue.
Before using the kettle for the first time, fill it to the maximum water level line, boil the
water, and then discard the hot water. Repeat this process to clean the inside of the

o

kettle and remove any odors.

~

After use, please disconnect the power.

Maintenance and Care

How to Clean the Kettle

® Before cleaning the kettle, always unplug the power cord and allow the kettle to cool

down.
® Do not immerse the kettle, power cord, plug, or power base in water.
® Ensure that all electrical components are dry.
® Wipe the exterior of the kettle with a damp cloth. Do not use abrasive powders or

cleaning pastes, as they can damage the kettle’s finish.

How to Remove Limescale

To maintain the kettle in good working condition, limescale should be removed regularly.
If the kettle frequently turns off automatically before the water boils, it indicates that the
kettle needs descaling. You can use the following methods to remove limescale:




® Use a descaling product specifically designed for kettles, following the product

instructions.

® Add 0.5 liters of 8-degree white vinegar to the kettle. Let it soak for 1 hour, then
discard the vinegar and rinse the kettle 4-5 times with clean water.
® Add 0.5 liters of water and 25 grams of citric acid into the kettle. Boil the water and let

it soak for 15 minutes, then rinse the kettle 4-5 times with clean water.

Troubleshooting and Solutions

Symptom

Reason Analysis

Fault Elimination

The water pot
turns off
automatically

Usually caused by scale
inside the pot.

Resolve by cleaning the scale.

before boiling.

May be due to the use of the
pot in a dry state or with
insufficient water, triggering

the dry burn protection device.

Add cold water to the pot and

after about 2 minutes, the dry
burn protection device resets,
and the pot can be used again.

The water pot

The power plug is not
connected properly.

Please check the condition of
the power cord plug.

does not work.

The power cord is damaged.

Please go to the after-sales
service point for replacement
and then use it.

When the pot is dry-burned,
the dry burn protection device
will activate and cut off the
power.

After the power is turned off,
please add an appropriate
amount of cold water to the pot.

There is an
odd taste in
the water.

This phenomenon usually

occurs the first time it is used.

1. Resolve according to the
method in "Operating
instruction” item 6;

. If the problem persists, add
water to the pot up to the
maximum mark, add 2
spoons of baking soda, bring
the water to a boil, and then
pour it away.

N




Symptom

Reason Analysis

Fault Elimination

Scale forms
inside the pot,
or the water
in the pot
becomes
turbid.

This is caused by the high
hardness of local water quality,
with calcium carbonate and
magnesium carbonate in the
water.

Clean the scale in time.

Friendly Reminder

The above methods address common troubleshooting and resolution. For other issues,

please contact your local service center for repairs. Do not attempt to disassemble or

repair the product yourself.




Terms & Conditions of Warranty

1. Warranty Period:

This product comes with a two year manufacturer’'s warranty effective from the purchas-
ing date on valid proof-of-purchase, original receipts or invoices or delivery date [if the

delivery date is later than the purchasing date).

2. Warranty Coverage:
If the product has a manufacturing defect during the warranty period, you can contact
Joyoung Malaysia after-sales service team or authorized distributor/retailer. Upon
verification of the defect, you can apply for free Warranty Repair Service.
Note: Packing materials like boxes, interior foam, paper cards, user manual and other
consumables parts are not covered under warranty.

3. Exclusion from warranty:
The warranty does not cover:
e Normal wear and tear.
® Use of the product in commercial usage.
® Alterations to the product spare part from non-authorized service centres.
® Damage caused by improper use, including mishandling or damage by third parties

® No warranty for accessories/consumable parts.

4. Paid Repair Services (within warranty period):
Free warranty repair service will not be applicable in any of the following situations, though
paid repair services are available:
® Products purchased from unauthorized dealers or sellers.
® Product does not comply with Malaysia product standard, including differences in
voltage and adapter compatibility.
Damage caused by improper use, maintenance, and storage.
Defects found after the warranty period has expired.

Damage from unauthorized disassembly.

Damage due to natural disaster, accidents, or ven beyond our control (e.g. acts of God,



floods, accidents, governmental orders)

® Failure or damage due to misuse or abuse such as incorrect operation, liquid

exposure, inappropriate voltage, or transportation damage.

5. Charges for Non-Warranty Repairs
® After receiving the defective product sent by the customer, Joyoung Malaysia service
team will inspect the product to determine whether it is covered by the warranty.
® |f the damage is due to misuse or is outside the warranty, you will be responsible for
the repair fees, parts costs, and one-way shipping costs if you opt for repair services.
® |f you choose to cancel the repair for non-warranty products, you will be responsible

for both round-trip shipping costs.

Note: SC Alliances (M) Sdn Bhd reserves the right to reject any warranty claim if the
appliance is used for commercial or semi-commercial purposes, or if the product
does not comply with Malaysian product standards, including differences in voltage
and adapter compatibility.

Contact us:

1. General inquiry: Please contact our customer service team: +6010-8801010.

2. Live Chat: Joyoung Malaysia (Shopee/Lazada)

3. Technical Support: Please contact our service centre at 03-8026 6226 (Highpoint Service
Network Sdn Bhd)

Operation Hours: 9am-6pm (Mon-Fri)

Closed on Public Holiday
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