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Abnormal Condition Checkpoints and SolutionsCode

E0

E1

Operating Instructions Fault Analysis and Troubleshooting

Heating stops during use, the 
display shows [E0], and a continuous 
short beeping sound is emitted.

● Please consult a professional 
service center. 

Heating stops during use, the 
display shows [E1], and a continuous 
short beeping sound is emitted.

● Is the material, size, and shape of 
the pot appropriate?
● Is the pot placed in the center of 
the microcrystalline panel?
● Was the pot lifted or tilted? 

Heating stops during use, the 
display shows [E5], and a continuous 
low beeping sound is emitted.

● Please consult a professional 
service center. 

Heating stops during use, the 
display shows [E6], and a continuous 
short beeping sound is emitted.

● Please consult a professional 
service center. 

Heating stops during use, the 
display shows [E8], and a continuous 
short beeping sound is emitted.

● Check if the buttons in the 
operation area are pressed down. 
Remove any objects pressing on the 
buttons, and normal operation can 
resume. 
● Contact customer service or a 
professional service center for 
assistance.

Heating stops during use, the 
display shows [E7], and a continuous 
short beeping sound is emitted.

● The internal temperature of the 
induction cooker is very high. After 
the temperature decreases, normal 
operation can resume. 
● Contact customer service or a 
professional service center for 
assistance. 

Heating stops during use, the 
display shows [E2], and a continuous 
short beeping sound is emitted.

● Is the surrounding environment 
very hot, or is there another heat 
source? 
● Are the air inlet and outlet 
blocked?

Heating stops during use, the 
display shows [E3] or [E4], and a 
continuous short beeping sound is 
emitted.

● Is the power grid voltage too high 
or too low? After the voltage returns 
to normal, the unit should resume 
normal operation. 

E2

E3 or E4

E5

E6

E7

E8

Please read this user manual carefully before using the product and keep it properly

Operation Instruction
Induction Cooker

JIC-C70

Special Notes:
All content in this manual has been thoroughly checked. If there are any printing errors 
or misunderstandings in the content, feel free to contact our company. We reserve the 
right to make updates to the product without prior notice.

Product Overview

Air Outlet

Microcrystalline
Panel

Power Cord

Heating Area

Control Area

SCT Temperature
Control System

Air Inlet

Please refer to the actual product for details.
Note: The S.CT Temperature Control System refers to the sensor-controlled tempera-
ture regulation system.

1. Power On: Connect the appliance to a power source, press the power button, then 

press any function key or rotate the knob to begin operation.

2. Adjusting Power/Time: While in operation, press the [+/-]buttons or rotate the knob 

to adjust the power or time. Press the Timer/Reservation button or Timer button, 

then press the [+] or [-] buttons to set the timer. Long press for fast adjustments.

3. Shutting Down: After cooking, press the power button or rotate the knob to turn off 

the appliance.

Cleaning and Maintenance

Cookware Selection

Unplug the power cord before maintenance

Do not unplug the induction cooker while it is operating. First, press the power 

button to shut it down, and then unplug it. This helps extend the lifespan of the 

induction cooker.

Cleaning the induction cooker body

Regularly clean the body of the induction cooker using a soft, dry cloth. Do not 

use organic solvents like gasoline or benzene to clean the body. The air inlet and 

outlet can accumulate dust, which needs to be cleaned regularly with a soft brush 

or vacuum cleaner. Excessive dust buildup can affect the cooker’s performance 

and reduce its lifespan.

Precautions

After each use, turn off the device and unplug it. Wait for a while before cleaning, 

ensuring the microcrystalline panel is no longer hot. This prevents any dirt 

remaining on the panel from being repeatedly heated by the pot’s bottom, which 

can cause discoloration or stains if not cleaned in time.

Power cord storage (for models with storage design)

Insert the plug into the designated slot, wrap the cord 2-3 times, and store it in 

the cord storage compartment. Avoid placing the cord directly on top of the power 

plug.
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Suitable Cookware:  

It is recommended to use cookware with a base diameter between 140mm and 

260mm, made of ferromagnetic materials or cookware with a magnetic 

induction-compatible bottom. Examples include enamel cookware, cast iron pots, 

and stainless steel pots.

Unsuitable Cookware:

Do not use common ceramic, glass, aluminum, or copper cookware. Also, 

cookware with uneven or non-flat bottoms is not suitable.
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Safety Instructions

To ensure safety and avoid causing harm or financial loss to yourself and others, please 
strictly follow the safety guidelines below. Misuse or failure to comply with these 
warnings may lead to accidents. Please ensure you follow all instructions.

Actions strictly 
prohibited  

Actions that must 
be followed  

Routine caution 
required  

1. Keep this product out of reach of children. Do not allow children to operate the 
appliance alone to avoid electric shock, burns, or other injuries.  

2. Do not insert metal shavings, wires, needles, or other foreign objects into the 
product or its gaps, as this may cause electric shock or malfunction.  

3. The microcrystalline panel will get hot during use and may retain heat after use. Do 
not touch it with your hands to avoid burns.  

4. Never place the appliance on a gas stove, electric stove, or metal surface. The 
magnetic field can heat up metal objects, leading to burns, fire, or other accidents.  

5. Avoid dry cooking to prevent damage to the appliance and cookware.  
6. If the microcrystalline panel cracks or shows surface damage, immediately 

disconnect the power to prevent electric shock, and have the product repaired at a 
Joyoung authorized service center.  

7. Do not place the induction cooker near high temperatures, strong magnetic fields, 
or flammable and explosive gases (e.g., natural gas, biogas) to avoid damage, 
malfunction, or fire.  

8. Do not place small metal objects such as knives, forks, or spoons on the 
microcrystalline panel to prevent burns or other dangers.  

9. Do not heat sealed canned goods to prevent the risk of explosion due to heat 
expansion.  

10. When cleaning, if the product malfunctions, or when not in use, always unplug the 
power cord to prevent electric leakage or accidental operation.  

11. Do not place this product directly over an open flame or near any heat sources, as 
it may get damaged, malfunction, or become dangerous.  

12. Do not place this product on uneven, damp, high-temperature, slippery, or 
non-heat-resistant surfaces (e.g., plastic tablecloths, cotton cloth, carpets) to 
avoid electric shock, fire, falls, or property damage.  

13. Ensure that no foreign objects (e.g., carpets, tablecloths, thin paper) block the air 
inlet or outlet, which could cause the appliance to overheat and malfunction. Keep 
the exhaust vent clear and away from heat sources. Maintain a 10cm distance 
between the sides/back of the appliance and the wall for proper heat dissipation.  

14. To prevent burns, place the cookware in the center of the heating area.  
15. Do not wash or immerse the induction cooker in water.  
16. Ensure that the power cord is securely connected to the outlet before use, as poor 

contact can cause component damage, short circuits, or fire.  
17. Use a separate power outlet rated for 10A or higher with an AC voltage of 220-240V 

to avoid fire or electric shock.  
18. Do not plug or unplug the appliance with wet hands to avoid electric shock. When 

unplugging, hold the plug, not the cord, to prevent damage to the cord.  
19. If the power cord is damaged, it must be replaced by the manufacturer, its service 

department, or similarly qualified personnel to avoid danger.  
20. This product is intended for household use only. The company will not be responsi-

ble for accidents or injuries caused by commercial use, improper use, or failure to 
follow the instructions in this manual.  

21. This product is for indoor use only. Do not use it in damp areas or outdoors to 
prevent electric shock or damage to the components due to aging.  

22. Do not move the product while it is in operation.  
23. This product is not intended for use by individuals with sensory or mental disabili

   ties or those lacking experience or knowledge (including children), unless 
supervised by a professional. Children must be supervised to ensure they do not 
play with the product.  

24. People with pacemakers, hearing aids, or cochlear implants should consult their 
medical professionals and refer to the instructions provided with their medical 
devices before using this product.  

25. If the product malfunctions, send it to a Joyoung service center for repairs. Do not 
disassemble or replace parts yourself to avoid fire, electric shock, or injury.  

26. After unpacking, immediately dispose of plastic bags to prevent children from 
playing with them and causing suffocation.  

27. Do not place paper, cloth, or other flammable materials between the microcrystal-
line panel and the cookware or at the bottom of the appliance to avoid fire hazards.  

28. During cooking processes like frying, do not leave the induction cooker unattend-
ed. Take precautions to prevent splashing of hot oil or boiling water, which could 
cause injury.  

29. Regularly check the screws on the handles of soup pots or frying pans to ensure 
they are not loose, which could cause the pot to fall and result in burns or property 
damage.  

30. Do not let sharp objects scratch the appliance, as this may cause cracking and lead 
to electric shock.  

31. Clean the appliance after each use to prevent insects like cockroaches from 
entering through the air inlet or outlet and causing malfunction.  

32. Do not exceed a temperature of 250°C when using non-stick cookware.  
33. The handle and pot knobs may overheat after prolonged cooking. Use towels or 

heat-resistant gloves when handling.  
34. This appliance must not be operated with an external timer or a separate remote 

control system.  

35. Do not cook acidic foods (pH < 5).  
36. Do not place non-heat-resistant dishes or utensils in the cookware for steaming or 

boiling.  

●Two-hour unmanned protection: After the induction cooker is started, if no operation 
instructions are received for 2 consecutive hours, the induction cooker will automatically 
shut down after prompting the user with 10 "beep" sounds (this protection function is 
invalid in the automatic function and timer state).

220-240V

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

1. Warranty Period:

   This product comes with a two year manufacturer’s warranty effective from the purchas-

ing date on valid proof-of-purchase, original receipts or invoices or delivery date (if the 

delivery date is later than the purchasing date).

2. Warranty Coverage:

   If the product has a manufacturing defect during the warranty period, you can contact 

Joyoung Malaysia after-sales service team or authorized distributor/retailer. Upon 

verification of the defect, you can apply for free Warranty Repair Service.

   Note: Packing materials like boxes, interior foam, paper cards, user manual and other 

consumables parts are not covered under warranty.

3.  Exclusion from warranty:

   The warranty does not cover:

        Normal wear and tear.

        Use of the product in commercial usage.

        Alterations to the product spare part from non-authorized service centres.

        Damage caused by improper use, including mishandling or damage by third parties

        No warranty for accessories/consumable parts.

4. Paid Repair Services (within warranty period):

   Free warranty repair service will not be applicable in any of the following situations, though 

paid repair services are available:

        Products purchased from unauthorized dealers or sellers.

        Product does not comply with Malaysia product standard, including differences in 

        voltage and adapter compatibility.

        Damage caused by improper use, maintenance, and storage.

        Defects found after the warranty period has expired.

        Damage from unauthorized disassembly.

        Damage due to natural disaster, accidents, or ven beyond our control (e.g. acts of God, 

        floods, accidents, governmental orders)

        Failure or damage due to misuse or abuse such as incorrect operation, liquid 

        exposure,  inappropriate voltage, or transportation damage.

5. Charges for Non-Warranty Repairs

        After receiving the defective product sent by the customer, Joyoung Malaysia service 

        team will inspect the product to determine whether it is covered by the warranty. 

        If the damage is due to misuse or is outside the warranty, you will be responsible for 

        the repair fees, parts costs, and one-way shipping costs if you opt for repair services.

        If you choose to cancel the repair for non-warranty products, you will be responsible         

        for both round-trip shipping costs.

   Note: SC Alliances (M) Sdn Bhd reserves the right to reject any warranty claim if the 

appliance is used for commercial or semi-commercial purposes, or if the product 

does not comply with Malaysian product standards, including differences in voltage 

and adapter compatibility.

Contact us:

1. General inquiry: Please contact our customer service team: +6010-8801010.

2. Live Chat: Joyoung Malaysia (Shopee/Lazada)

3. Technical Support: Please contact our service centre at 03-8026 6226 (Highpoint Service 

Network Sdn Bhd)

Operation Hours: 9am-6pm (Mon-Fri)

Closed on Public Holiday

Terms & Conditions of Warranty 

保修条款

�. 保修期限：
     本产品自购买之日起享有两年制造商保修，需提供有效的购买凭证、原始收据或
发票。如交货日期晚于购买日期，则以交货日期为准。

�. 保修范围：
     若产品在保修期内出现制造缺陷，用户可联系九阳马来西亚售后服务团队或授权
经销商/零售商。经确认缺陷后，用户可申请免费保修维修服务。
注意：包装材料如外箱、内部泡沫、纸卡、用户手册及其他消耗品不在保修范围
内。

�. 保修除外条款:
     以下情况不在保修范围内：
     正常使用造成的磨损。
     产品用于商业用途。
     由非授权服务中心更改或更换的零部件。
     因不当使用、第三方操作或其他外部原因造成的损坏。
     附件或消耗品不享有保修。

�. 保修期内的付费维修服务：
     如果出现以下情况，即便在保修期内，用户仍需自费维修：
     从非授权经销商或卖家处购买的产品。
     产品不符合马来西亚产品标准，包括电压及适配器兼容性差异。
     因不当使用、维护及存储导致的损坏。
     保修期届满后发现的缺陷。
     因未经授权的拆卸造成的损坏。
     因自然灾害、事故或不可抗力（如天灾、洪水、事故、政府命令）造成的损坏。
     因误用或滥用（如操作不当、液体渗入、使用不当电压或运输损坏）导致的故障
     或损坏。

�. 非保修维修费用：
     九阳马来西亚服务团队在收到客户寄回的有缺陷产品后，会对产品进行检查，以

     确定是否属于保修范围。
     若检测结果显示损坏原因是用户误用或不在保修范围内，用户需承担维修费用、
     零部件费用及单程运费（若选择维修服务）。
     如用户选择取消非保修产品的维修服务，需承担往返运输费用。
注意： SC Alliances (M) Sdn Bhd 保留拒绝任何因商业或半商业用途使用、或产
品不符合马来西亚产品标准（包括电压和适配器兼容性差异）的保修申请的权利。

联系我们：
�.一般咨询：请联系客户服务团队：+����-�������。
�.在线咨询：Joyoung Malaysia（Shopee/Lazada）
�.技术咨询：请联系服务中心：��-���� ����（Highpoint Service Network Sdn 
Bhd）
营业时间：周一至周五，上午�点至下午�点
公共假期休息

建议使用加热底部直径大于140mm而小于260mm的铁磁材料锅具或磁性感应材料复
底锅，如搪瓷锅具铸铁锅具，不锈钢锅具等。



Please read this user manual carefully before using the product and keep it properly
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Special Notes:
All content in this manual has been thoroughly checked. If there are any printing errors 
or misunderstandings in the content, feel free to contact our company. We reserve the 
right to make updates to the product without prior notice.

Product Overview

Air Outlet

Microcrystalline
Panel

Power Cord

Heating Area

Control Area

SCT Temperature
Control System

Air Inlet

Please refer to the actual product for details.
Note: The S.CT Temperature Control System refers to the sensor-controlled tempera-
ture regulation system.



Operating Instructions

1. Power On: Connect the appliance to a power source, press the power button, then 

press any function key or rotate the knob to begin operation.

2. Adjusting Power/Time: While in operation, press the [+/-]buttons or rotate the knob 

to adjust the power or time. Press the Timer/Reservation button or Timer button, 

then press the [+] or [-] buttons to set the timer. Long press for fast adjustments.

3. Shutting Down: After cooking, press the power button or rotate the knob to turn off 

the appliance.

Cleaning and Maintenance

Unplug the power cord before maintenance

Do not unplug the induction cooker while it is operating. First, press the power 

button to shut it down, and then unplug it. This helps extend the lifespan of the 

induction cooker.

Cleaning the induction cooker body

Regularly clean the body of the induction cooker using a soft, dry cloth. Do not 

use organic solvents like gasoline or benzene to clean the body. The air inlet and 

outlet can accumulate dust, which needs to be cleaned regularly with a soft brush 

or vacuum cleaner. Excessive dust buildup can affect the cooker’s performance 

and reduce its lifespan.

Precautions

After each use, turn off the device and unplug it. Wait for a while before cleaning, 

ensuring the microcrystalline panel is no longer hot. This prevents any dirt 

remaining on the panel from being repeatedly heated by the pot’s bottom, which 

can cause discoloration or stains if not cleaned in time.

Power cord storage (for models with storage design)

Insert the plug into the designated slot, wrap the cord 2-3 times, and store it in 

the cord storage compartment. Avoid placing the cord directly on top of the power 

plug.
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Cookware Selection

Suitable Cookware:  

It is recommended to use cookware with a base diameter between 140mm and 

260mm, made of ferromagnetic materials or cookware with a magnetic 

induction-compatible bottom. Examples include enamel cookware, cast iron pots, 

and stainless steel pots.

Unsuitable Cookware:

Do not use common ceramic, glass, aluminum, or copper cookware. Also, 

cookware with uneven or non-flat bottoms is not suitable.
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Safety Instructions

To ensure safety and avoid causing harm or financial loss to yourself and others, please 
strictly follow the safety guidelines below. Misuse or failure to comply with these 
warnings may lead to accidents. Please ensure you follow all instructions.

Actions strictly 
prohibited  

Actions that must 
be followed  

Routine caution 
required  

1. Keep this product out of reach of children. Do not allow children to operate the 
appliance alone to avoid electric shock, burns, or other injuries.  

2. Do not insert metal shavings, wires, needles, or other foreign objects into the 
product or its gaps, as this may cause electric shock or malfunction.  

3. The microcrystalline panel will get hot during use and may retain heat after use. Do 
not touch it with your hands to avoid burns.  

4. Never place the appliance on a gas stove, electric stove, or metal surface. The 
magnetic field can heat up metal objects, leading to burns, fire, or other accidents.  

5. Avoid dry cooking to prevent damage to the appliance and cookware.  
6. If the microcrystalline panel cracks or shows surface damage, immediately 

disconnect the power to prevent electric shock, and have the product repaired at a 
Joyoung authorized service center.  



1. Keep this product out of reach of children. Do not allow children to operate the 
appliance alone to avoid electric shock, burns, or other injuries.  

2. Do not insert metal shavings, wires, needles, or other foreign objects into the 
product or its gaps, as this may cause electric shock or malfunction.  

3. The microcrystalline panel will get hot during use and may retain heat after use. Do 
not touch it with your hands to avoid burns.  

4. Never place the appliance on a gas stove, electric stove, or metal surface. The 
magnetic field can heat up metal objects, leading to burns, fire, or other accidents.  

5. Avoid dry cooking to prevent damage to the appliance and cookware.  
6. If the microcrystalline panel cracks or shows surface damage, immediately 

disconnect the power to prevent electric shock, and have the product repaired at a 
Joyoung authorized service center.  

7. Do not place the induction cooker near high temperatures, strong magnetic fields, 
or flammable and explosive gases (e.g., natural gas, biogas) to avoid damage, 
malfunction, or fire.  

8. Do not place small metal objects such as knives, forks, or spoons on the 
microcrystalline panel to prevent burns or other dangers.  

9. Do not heat sealed canned goods to prevent the risk of explosion due to heat 
expansion.  

10. When cleaning, if the product malfunctions, or when not in use, always unplug the 
power cord to prevent electric leakage or accidental operation.  

11. Do not place this product directly over an open flame or near any heat sources, as 
it may get damaged, malfunction, or become dangerous.  

12. Do not place this product on uneven, damp, high-temperature, slippery, or 
non-heat-resistant surfaces (e.g., plastic tablecloths, cotton cloth, carpets) to 
avoid electric shock, fire, falls, or property damage.  

13. Ensure that no foreign objects (e.g., carpets, tablecloths, thin paper) block the air 
inlet or outlet, which could cause the appliance to overheat and malfunction. Keep 
the exhaust vent clear and away from heat sources. Maintain a 10cm distance 
between the sides/back of the appliance and the wall for proper heat dissipation.  

14. To prevent burns, place the cookware in the center of the heating area.  
15. Do not wash or immerse the induction cooker in water.  
16. Ensure that the power cord is securely connected to the outlet before use, as poor 

contact can cause component damage, short circuits, or fire.  
17. Use a separate power outlet rated for 10A or higher with an AC voltage of 220-240V 

to avoid fire or electric shock.  
18. Do not plug or unplug the appliance with wet hands to avoid electric shock. When 

unplugging, hold the plug, not the cord, to prevent damage to the cord.  
19. If the power cord is damaged, it must be replaced by the manufacturer, its service 

department, or similarly qualified personnel to avoid danger.  
20. This product is intended for household use only. The company will not be responsi-

ble for accidents or injuries caused by commercial use, improper use, or failure to 
follow the instructions in this manual.  

21. This product is for indoor use only. Do not use it in damp areas or outdoors to 
prevent electric shock or damage to the components due to aging.  

22. Do not move the product while it is in operation.  
23. This product is not intended for use by individuals with sensory or mental disabili



   ties or those lacking experience or knowledge (including children), unless 
supervised by a professional. Children must be supervised to ensure they do not 
play with the product.  

24. People with pacemakers, hearing aids, or cochlear implants should consult their 
medical professionals and refer to the instructions provided with their medical 
devices before using this product.  

25. If the product malfunctions, send it to a Joyoung service center for repairs. Do not 
disassemble or replace parts yourself to avoid fire, electric shock, or injury.  

26. After unpacking, immediately dispose of plastic bags to prevent children from 
playing with them and causing suffocation.  

27. Do not place paper, cloth, or other flammable materials between the microcrystal-
line panel and the cookware or at the bottom of the appliance to avoid fire hazards.  

28. During cooking processes like frying, do not leave the induction cooker unattend-
ed. Take precautions to prevent splashing of hot oil or boiling water, which could 
cause injury.  

29. Regularly check the screws on the handles of soup pots or frying pans to ensure 
they are not loose, which could cause the pot to fall and result in burns or property 
damage.  

30. Do not let sharp objects scratch the appliance, as this may cause cracking and lead 
to electric shock.  

31. Clean the appliance after each use to prevent insects like cockroaches from 
entering through the air inlet or outlet and causing malfunction.  

32. Do not exceed a temperature of 250°C when using non-stick cookware.  
33. The handle and pot knobs may overheat after prolonged cooking. Use towels or 

heat-resistant gloves when handling.  
34. This appliance must not be operated with an external timer or a separate remote 

control system.  

35. Do not cook acidic foods (pH < 5).  
36. Do not place non-heat-resistant dishes or utensils in the cookware for steaming or 

boiling.  



Abnormal Condition Checkpoints and SolutionsCode

E0

E1

Fault Analysis and Troubleshooting

Heating stops during use, the 
display shows [E0], and a continuous 
short beeping sound is emitted.

● Please consult a professional 
service center. 

Heating stops during use, the 
display shows [E1], and a continuous 
short beeping sound is emitted.

● Is the material, size, and shape of 
the pot appropriate?
● Is the pot placed in the center of 
the microcrystalline panel?
● Was the pot lifted or tilted? 

Heating stops during use, the 
display shows [E5], and a continuous 
low beeping sound is emitted.

● Please consult a professional 
service center. 

Heating stops during use, the 
display shows [E6], and a continuous 
short beeping sound is emitted.

● Please consult a professional 
service center. 

Heating stops during use, the 
display shows [E8], and a continuous 
short beeping sound is emitted.

● Check if the buttons in the 
operation area are pressed down. 
Remove any objects pressing on the 
buttons, and normal operation can 
resume. 
● Contact customer service or a 
professional service center for 
assistance.

Heating stops during use, the 
display shows [E7], and a continuous 
short beeping sound is emitted.

● The internal temperature of the 
induction cooker is very high. After 
the temperature decreases, normal 
operation can resume. 
● Contact customer service or a 
professional service center for 
assistance. 

Heating stops during use, the 
display shows [E2], and a continuous 
short beeping sound is emitted.

● Is the surrounding environment 
very hot, or is there another heat 
source? 
● Are the air inlet and outlet 
blocked?

Heating stops during use, the 
display shows [E3] or [E4], and a 
continuous short beeping sound is 
emitted.

● Is the power grid voltage too high 
or too low? After the voltage returns 
to normal, the unit should resume 
normal operation. 

E2

E3 or E4

E5

E6

E7

E8

   ties or those lacking experience or knowledge (including children), unless 
supervised by a professional. Children must be supervised to ensure they do not 
play with the product.  

24. People with pacemakers, hearing aids, or cochlear implants should consult their 
medical professionals and refer to the instructions provided with their medical 
devices before using this product.  

25. If the product malfunctions, send it to a Joyoung service center for repairs. Do not 
disassemble or replace parts yourself to avoid fire, electric shock, or injury.  

26. After unpacking, immediately dispose of plastic bags to prevent children from 
playing with them and causing suffocation.  

27. Do not place paper, cloth, or other flammable materials between the microcrystal-
line panel and the cookware or at the bottom of the appliance to avoid fire hazards.  

28. During cooking processes like frying, do not leave the induction cooker unattend-
ed. Take precautions to prevent splashing of hot oil or boiling water, which could 
cause injury.  

29. Regularly check the screws on the handles of soup pots or frying pans to ensure 
they are not loose, which could cause the pot to fall and result in burns or property 
damage.  

30. Do not let sharp objects scratch the appliance, as this may cause cracking and lead 
to electric shock.  

31. Clean the appliance after each use to prevent insects like cockroaches from 
entering through the air inlet or outlet and causing malfunction.  

32. Do not exceed a temperature of 250°C when using non-stick cookware.  
33. The handle and pot knobs may overheat after prolonged cooking. Use towels or 

heat-resistant gloves when handling.  
34. This appliance must not be operated with an external timer or a separate remote 

control system.  

35. Do not cook acidic foods (pH < 5).  
36. Do not place non-heat-resistant dishes or utensils in the cookware for steaming or 

boiling.  



●Two-hour unmanned protection: After the induction cooker is started, if no operation 
instructions are received for 2 consecutive hours, the induction cooker will automatically 
shut down after prompting the user with 10 "beep" sounds (this protection function is 
invalid in the automatic function and timer state).



1. Warranty Period:

   This product comes with a two year manufacturer’s warranty effective from the purchas-

ing date on valid proof-of-purchase, original receipts or invoices or delivery date (if the 

delivery date is later than the purchasing date).

2. Warranty Coverage:

   If the product has a manufacturing defect during the warranty period, you can contact 

Joyoung Malaysia after-sales service team or authorized distributor/retailer. Upon 

verification of the defect, you can apply for free Warranty Repair Service.

   Note: Packing materials like boxes, interior foam, paper cards, user manual and other 

consumables parts are not covered under warranty.

3.  Exclusion from warranty:

   The warranty does not cover:

        Normal wear and tear.

        Use of the product in commercial usage.

        Alterations to the product spare part from non-authorized service centres.

        Damage caused by improper use, including mishandling or damage by third parties

        No warranty for accessories/consumable parts.

4. Paid Repair Services (within warranty period):

   Free warranty repair service will not be applicable in any of the following situations, though 

paid repair services are available:

        Products purchased from unauthorized dealers or sellers.

        Product does not comply with Malaysia product standard, including differences in 

        voltage and adapter compatibility.

        Damage caused by improper use, maintenance, and storage.

        Defects found after the warranty period has expired.

        Damage from unauthorized disassembly.

        Damage due to natural disaster, accidents, or ven beyond our control (e.g. acts of God, 

Terms & Conditions of Warranty 



        floods, accidents, governmental orders)

        Failure or damage due to misuse or abuse such as incorrect operation, liquid 

        exposure,  inappropriate voltage, or transportation damage.

5. Charges for Non-Warranty Repairs

        After receiving the defective product sent by the customer, Joyoung Malaysia service 

        team will inspect the product to determine whether it is covered by the warranty. 

        If the damage is due to misuse or is outside the warranty, you will be responsible for 

        the repair fees, parts costs, and one-way shipping costs if you opt for repair services.

        If you choose to cancel the repair for non-warranty products, you will be responsible         

        for both round-trip shipping costs.

   Note: SC Alliances (M) Sdn Bhd reserves the right to reject any warranty claim if the 

appliance is used for commercial or semi-commercial purposes, or if the product 

does not comply with Malaysian product standards, including differences in voltage 

and adapter compatibility.

Contact us:

1. General inquiry: Please contact our customer service team: +6010-8801010.

2. Live Chat: Joyoung Malaysia (Shopee/Lazada)

3. Technical Support: Please contact our service centre at 03-8026 6226 (Highpoint Service 

Network Sdn Bhd)

Operation Hours: 9am-6pm (Mon-Fri)

Closed on Public Holiday





建议使用加热底部直径大于140mm而小于260mm的铁磁材料锅具或磁性感应材料复
底锅，如搪瓷锅具铸铁锅具，不锈钢锅具等。



220-240V





请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。

请送当地售后服务部进行维修。



保修条款

�. 保修期限：
     本产品自购买之日起享有两年制造商保修，需提供有效的购买凭证、原始收据或
发票。如交货日期晚于购买日期，则以交货日期为准。

�. 保修范围：
     若产品在保修期内出现制造缺陷，用户可联系九阳马来西亚售后服务团队或授权
经销商/零售商。经确认缺陷后，用户可申请免费保修维修服务。
注意：包装材料如外箱、内部泡沫、纸卡、用户手册及其他消耗品不在保修范围
内。

�. 保修除外条款:
     以下情况不在保修范围内：
     正常使用造成的磨损。
     产品用于商业用途。
     由非授权服务中心更改或更换的零部件。
     因不当使用、第三方操作或其他外部原因造成的损坏。
     附件或消耗品不享有保修。

�. 保修期内的付费维修服务：
     如果出现以下情况，即便在保修期内，用户仍需自费维修：
     从非授权经销商或卖家处购买的产品。
     产品不符合马来西亚产品标准，包括电压及适配器兼容性差异。
     因不当使用、维护及存储导致的损坏。
     保修期届满后发现的缺陷。
     因未经授权的拆卸造成的损坏。
     因自然灾害、事故或不可抗力（如天灾、洪水、事故、政府命令）造成的损坏。
     因误用或滥用（如操作不当、液体渗入、使用不当电压或运输损坏）导致的故障
     或损坏。

�. 非保修维修费用：
     九阳马来西亚服务团队在收到客户寄回的有缺陷产品后，会对产品进行检查，以



     确定是否属于保修范围。
     若检测结果显示损坏原因是用户误用或不在保修范围内，用户需承担维修费用、
     零部件费用及单程运费（若选择维修服务）。
     如用户选择取消非保修产品的维修服务，需承担往返运输费用。
注意： SC Alliances (M) Sdn Bhd 保留拒绝任何因商业或半商业用途使用、或产
品不符合马来西亚产品标准（包括电压和适配器兼容性差异）的保修申请的权利。

联系我们：
�.一般咨询：请联系客户服务团队：+����-�������。
�.在线咨询：Joyoung Malaysia（Shopee/Lazada）
�.技术咨询：请联系服务中心：��-���� ����（Highpoint Service Network Sdn 
Bhd）
营业时间：周一至周五，上午�点至下午�点
公共假期休息


