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Safety precautions

AWARNINGS

Please read this manual carefully before use of the product and install the
product by the steps in the manual. Please keep this manual properly. If you
transfer the product to a third party, please transfer this manual along with the
product. Any operations not in line with the guidance in this manual may cause
damage to the product or cause personal injury. The product is designed for
home use and is not suitable for industrial or outdoor use.

* The product is not suitable for any people who have physical, sensory, or mental
handicaps or who lacks experience and common knowledge (inclding children),
unless they are under supervision or guidance, for the sake of safety in use.

¢ |tis forbidden to use the product below 5°C or above 40°C.

¢ ltis forbidden to rinse the non-removable body of the product or submerge it
under water.

e If the product malfunctions, do not attempt to repair it yourself. Contact our
after-sales service department for assistance.

e Alltechnical and other data included in this instruction manual are acquired by
our company or a third-party testing company, and the right of final interpreta-
tion is reserved by our company.

¢ Children should be supervised to ensure that they do not play with the appliance.

e Use only with JY-FW7-Base supply unit.

e Do not cross the power cord when the machine is running, otherwise a hazard
may occur.

¢ This machine uses a battery pack component model JY-Q7-B with a capacity of
4000mAh.

* Use Joyoung JY-CS001 cleaning detergent to clean the floor washer. It is
recommended to pour in one bottle cap of the solution each time.

& ATTENTIONS
About the usable range of the product

e The product is only suitable for indoor hard surfaces, including flat surfaces
such as waxed floor, grounded stone floor, rubber floor, marble floor, granite
floor, terrazzo floor, solid wood floor, bamboo floor, mirror tile and porcelain tile.

* Use cleaning fluid according to specified matching requirements. It is
recommended to use the cleaning fluid provided by the company and authorized
manufacturers, free from acid, alkali solutions, or environmentally hazardous
substances.

e Keep cleaning fluid out of reach of children. In case of eye contact, immediately
rinse with plenty of clean water and seek medical attention. If swallowed, seek
medical attention immediately.

* When disposing of dirty water and cleaning fluid, comply with local environmen-
tal protection regulations.

About the product

e Apart from the parts mentioned as removable in the manual, do not disassemble
any other components of the product, as this could lead to hazards.

* Use the correct voltage as indicated on the nameplate to prevent product
damage and personal injury.

e Remove power cables from the floor before using the product to prevent
entanglement and hazards.

e Exercise caution when cleaning stairs to avoid falling.

* Do not handle or tilt the product while the motor is running to prevent liquid from
entering the motor.

& Handling of waste batteries

e Ensure to remove the battery from the product before disposing the product.
However, it is not necessary to remove battery during daily maintenance and
operation.

e Ensure the product is powered off before removing the battery pack. Under no
circumstances should the battery come into contact with metal objects.

¢ Remove the batteries as follows:

1. Pry up the display panel of machine.

2. Remove the three screws behind panel and remove the display screen.

3. Remove the three screws which connect display holder and machine
body, then remove the holder.

4. Take down the wastewater tank, then remove the 4 screws on front shell
of product.

5. Take down the clean water tank, remove the six screws of circuit board
cover plate and the four screws of rear shell, then open the front shell.

6. Remove the four screws which connect the rear shell and battery of
machine.

7. Unplug the connecting plug of battery and remove the battery.

Thank you for choosing Joyoung Galaxy One floor washer JY-FW7 (the Product). All content in the manual is for reference only during user operation and maintenance. Specific
details should be based on the actual product. For any problems during use, please don't hesitate to contact our customer service center.

Special instructions:

1. All contents in the manual have been verified carefully. For any printing error or misunderstanding, please feel free to consult us.

2. The Product is subject to changes without a prior notice.
3. The pictures in the manual are for reference only. please refer to the actual product.

About Your Floor Washer

Introduction to Main Components

Handle

Product Introduction

JY-FW7 is a new cleaning tool for household floor cleaning - wireless intelligent
floor washing machine. It suitable for cleaning of smooth floors.

The product comes with clean water tank, dirty water tank, brush roll, floor brush,

charging base and accessories.

This product utilizes a water pump to deliver clean water to the surface of the
brush roll. Simultaneously, the floor brush motor drives the brush roll to rotate.
After cleaning the floor, the track rolling brush uses a suction motor to collect
dirty water and mixed debris into the dirty water tank, achieving effective floor
cleaning. Additionally, the product supports charging, self-cleaning, and drying
functions via the charging base.

2 Charging base
For product charging,
cleaning, and drying.

3 Brushroll

Display screen and modes

Installation and Use

Quick User Guide

Fill water in
clean water tank

Assembly handle Start cleaning

Start cleaning

3

Self-cleaning and drying

Self-cleaning button
Short press twice

Self-cleaning button
Press and hold
for 2s

AN

Quick self-cleaning mode: Press " 0I5 * button twice; the voice assistant sound
"self-cleaning mode start”; the product enter quick self-cleaning mode.
Self-cleaning and drying mode: Press and hold " 0lI¢; " button for 2s ; the voice
assistants sound " self-cleaning mode start”; the product enter self-cleaning and
drying mode.

Cleaning of dirty water tank
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® ltis forbidden to put the product under the blazing sun or incinerate it. | ! ; e To prevent tripping, place the product against the wall after use. H : . | |
O O o o o O O O O o o o O O O o o o o O O ¢ Do not touch the plug or any electrified parts of the product with wet hands to ! *  The product may not achieve optimal results when used on uneven surfaces. e Ensure the clean water tank and wastewater tank are properly installed before | +  Dispose of the removed battery pack in the hazardous waste disposal bin to Displa | | S g & 2 g g = 5 g % = ~
O O O O O O O O o O O O O O o O O avoid the risk of electric shock I ¢ Avoid using the product near flammable and combustible objects or on their using the product ' prevent unnecessary environmental pollution. Ensure the battery pack is Voice switch button ptay 1 1 S S 3 = 2 = o e < 2 3 Step on the floor brush, tilt the
. i ; i | surfaces to prevent the risk of fire or explosion. i ; ; | wrapped with a plastic bag or other insulated materials to prevent short-circuit- ! ! @ T ¥ 3 E o 2 o 2 N product to start cleaning.
If the power cord is damaged, it must be replaced by a professional from the ! p ptos ) * Do not place any small objects on the air outlet or block it, and promptly remove | ! ' - - | . z o 2 = 3 3 = n - 3 = 0
@) @) (@) (@) @) @) @) @) @) (@) (@) @) O (@) @) (@) (@) (@) @) (@) @) manufacturer, their service department, or a similar qualified entity to prevent i Do notuse the product near an operating fireplace or heater to avoid any objects that might obstruct airflow through the air outlet to prevent the i ing after disposal in the hazardous waste bin. I ! S & s &2 3 2 =3 T F 3
hazards. | deformation of case. product from overheating. | e Incase of contact between leaked battery liquid and skin or clothing, wash it with 1 1 o 3 ; 2 o ol 2@ T - o M d witch ’ I
@) @) O O @) @) O O @) @) O O O O O @) @) e Keep hair, loose clothing, fingers, and other body parts away from the airflow | * Do not utilize the product to suck up the high-temperature substances [e.g., live « Do not wet the product, for fear of fire hazard or electric shock due to short i clean water immediately to avoid skin discomfort, and seek medical attention | | 3 3 3 3 i § 28 3 odes ¢
passage and moving parts of the product. ! button, match or hot ash), ultra-fine substances le.g._, lime, cement, saw dust, circuit. ! promptly. ‘ _ | | ® _g I § 5o T Ve ~N
) * Do not keep the product or its accessories facing the eyes, ears, or put them in ! gypsum powder, ash, or carbon dust], dangerous articles [e.g., solvent, scale ¢ Toensure product quality, each unit undergoes quality testing before it leaves i *  This appliance contains batteries that are only replaceable by skilled persons. | 4 Strainer 5 Multi-function cleaning brush | - 2 3 g o 2
Safety Precaution 01 Use of the Product 09 your mouth. ! remover), corrosive chemical substances, and other substances of indeterminate the factory. It is normal for the water tank to have a small amount of residual ' ¢ This machine uses a battery pack component model JY-Q7-B with a capacity of X Used to clean the dirty water X 2 < 2 - 3 &3
¢ Ifthereis any electric leakage, motor overheating, abnormal sound, machine ! Bhys'ctal priﬁerty. et ot .. | cohol oaint water, so please use the product with confidence! ! 4000mAh. ! tank and suction pipe residue ! ® Z 3 6
. i 0 not use the proauct to vacuum aetergents, Kerosene, gasoline, atconhot, paint, e The product's h nd track rolling brush possess antibacterial properties I Clean water tank . ! ins: i ! o it (Ml J
Welcome to Use 03 Care and Maintenance 12 overheating, odor, or low suction pressure during use, stop using the product ' ¢ Lo (Erosene : e product’s hose a ack rolling p prop , ) stains; used to cut hair wrapped ) R T——
immediately and contact our professional maintenance personnel. | or perfume, as these liquids may cause short circuits, fires, or explosions in the tested against Escherichia coli and Staphylococcus aureus according to the i Dirty water tank 1 around the brush roll. ! ° . .
¢ When the product is not in use for an extended period, power it off and | product. ) standards GB/T 20944.3-2008 and GB 21551.2-2010, and meet the required : ! ! - ““““
About Your Floor Washer 04 Troubleshooting 14 disconnect the plug of the charging pedestal. | * Do not utilize the product to vacuum the internal color matching agent and tone specifications. Note that the antibacterial effectiveness may naturally diminish | : : ' W
¢ After finishing using the product, please clean the wastewater tank promptly, ! of laser printer or copier, for fear of fire or explosion. and change through regular use. | 1 1 Ring ‘f,:‘ndgfmays Vs
. - . keep smooth ventilation, avoid lowered suction pressure, motor overheat and 1 * Do not utilize the Pmduct to vacuum hard or sharp substance; le.g. glass ! ! ! Mode toggle MAX Mode
Product Introduction 04 Product Specification Table — -w-ooooeomie 19 reduced life due to blockage. fragment, small toy, pin, stone, gypsum and large papers), which may cause . L . Floor bruch button button
* Store the product in a dry place after use to prevent insulation and lifespan clogging, fprfear of damage to the product.. _ ) ) Please keep this instruction manual prop- oor brush upper cover
) reduction. ¢ Do not utilize the product to vacuum the stain with strong grease, viscosity, or R ) 4
Installation and Use 06 Terms & Conditions of Warranty - 20 « Regularly check the suction port for any blockages. If any are found, clear them dyeing property, such as shoe cream and pigment. erly. Please read it carefully before use. Floor brush light N )
promptly to prevent reduced suction and impact on the product’s performance. Ab . . . . Track rolling brush 1 Main body Under auto and disinfection mode, press and hold "0l " Mode to enter MAX Mode,
. : i i i i i out cleaning fluid (cleaning fluid should be 6 Dry and wet waste separator i "ol
JY' FW7 I nStI"U Ctlon man Ual Installation of Floor Washer -----ecromeeoconecans 07 v The mstrucvuons for avpptlances with rotating brushes shall state that a hazard g [ g Begin here, embrace cleanliness! Used to filter solid particles and release the button to end the MAX Mode. Under suction mode, press and hold " 01¢;
may occur if the appliance runs over the supply cord. rOVided b user] mode to enter strong suction mode, release the button to end the strong suction mode.
Please read the user manual carefully before use, and store it properly * Make sure to power off the product before replacing rolling brush. P y dirtin the wastewater tank.
¢ Remove the plug of the charging base from the socket before cleaning and e Adding a large amount of cleaning fluid may cause excessive bubbles during use,
maintaining the product. potentially entering the motor and causing hazards. 01 02 03 04 05 06
: ; : ; : i i i i ( ) ( ) i i i i i - i i i i ; Cleaning of upper cover of dirty water tank Strainer cleanin Cleaning of dirt suction pipe Cleaning of floor brush cover
Installation of Floor Washer Instructions of disassembling dirty water tank Instructions of assembling & disassembling brush roll _ Use of the Product Start cleaning Discharging of dirty water tank Product charging Self-cleaning and drying Drying Mode Setting Care and Maintenance g orupp y 9 9 PP 9
( ( . d‘szeizamssubnugn&l{ﬁrack \ 1. The product supports vertical protection function. Step on the ground brush, pull the 1. Under cleaning mode, the product will stop automatically when dirty water tank is 1. Uplift the product vertically and put it in the charging base. 1. When the brush roll becomes heavily soiled, place the product on the charging 1. The silent drying mode will be set by default after the first startup. 1. Clean the waste accumulating on upper cover of dirty water tank upon discovery. 1. Take out the strainer from the top of cover of dirty water tank. 1. Insert a coin into the two knobs of dirt suction pipe and rotate it for 90° along with 1. Take out the floor brush cover, clean it with clean water.
. . e N e N . rolling cloth . handle back to tilt the machine body, press the button switch to start cleaning. full. 2. Connect the power cable of charging base to household power supply. When hearing base for a quick self-cleaning. Put the product on charging base for self-cleaning. 2. To set the drying mode, please connect the power cable of charging base to the You are advised to maintain the parts regularly to avoid affecting the operation 2. Remove the upper cover of dirty water tank, and then wash it with clean water. 2. Clean the strainer with clean water and make sure it is dried. the indicated direction. 2. Assembly the floor brush cover back to the floor brush base after cleaning.
Instructions of handle assembly & dlsassembly R ! Prepare for Cleanlng 2. The auto mode will be entered by default after startup. The middle of the display screen 2. Remove the dirty water tank. “start charging,” it indicates that the charging base is properly positioned, and charging Press "Qls " button on handle twice ; the voice assistant sounds “self-cleaning household power supply, then put the product in the charging base; meanwhile, press performance of products 3. Install the upper cover to dirty water tank after cleaning. 3. Install the strainer back to the cover of dirty water tank. 2. Pull out the dirt suction pipe, clean away the dirt that blocks the pipe using the
rush rol " " " " : H H H
| . hows the current battery level and cleaning mode. The color change from blue to orange 3. Hold the dirty water tank with one hand and pull the cover of dirty water tank with can begin. mode starts”; the product enter quick self-cleaning mode. Do not relocate or and hold the "0l " button and "C " button for 2s to enter drying mode. multi-function cleaning brush.
- ~ handl ' s y 9 9 9 y P y g ithe p q 9 _ _ : ying _ ‘ ning | ,
) Gearsgx denve . I C.hecl[<bthe ?attgry Levﬂel bzfore uhse. |,n c"a]se of low battery, please recharge it in on the light ring indicates the level of dirt on the floor. the other hand. 3. The display screen will show the current battery level during charging. The display will shake the product during self-cleaning. In case of emergency, press any button to 3. Click the "C " button to switch between quiet drying mode and quick drying mode, and - ~ ~ 3. Install the dirt suction pipe back onto the floor brush after cleaning completes,
br:sh roll brush roll head h time [by referring to “product charging”}. ) _ 3. Click "C" key to switch between auto mode, disinfection mode and suction mode. The 4. Discharge the dirty water from the tank, put the dry/wet waste separator in the dirty turn off once fully charged. stop self-cleaning. the display screen will show the current drying mode. Clean the d"-ty water tank B rotate the knob.
e handle : 2. Make sure the handle, clean water tank, wastewater tank, strainer and track rolling displ hows the icon of t mod ter tank to dispose the dirty water if th lid particles in the dirty wat 2. After using the product, pl t the product on charging base in time f 4 After selecting the drying mode, press " g1 " button to confirm and exit drying mode
! brush and floor brush cover are all have been installed in place before use isplay screen shows the icon of current mode. o water tank to dispose the dirty water if there are solid particles in the dirty water - After using the product, please put the product on charging base in time for . ing ying L press " Ol drying le. ’ G@ - N N
. ) | 5 s and floor brush caver are al have ben installed in place before s . L ) 4.In auto or disinfection mode, press and hold the "0l<;" button to activate the forced cleaning 1 tank, separate the particles from dirty water, then remove the dry/wet waste 4 N N self-cleaning and drying. When self-cleaning and drying, put the product on the 5. When pressing and holding the " 0l¢" button for 2s to enable self-cleaning and drying 1. If finding stubborn dirt on the inner wall of wastewater tank, please clean it with . f Dirt suction pipe ,
! ! ' . . 9 9 P p- ' mode; release the button to exit this mode. In suction mode, press and hold the ! separator, and clean the solid particles with a cleaning brush. charging base and press and hold the "0ls: " button on the handle for 2 seconds ; mode, the previously set drying mode will start by default. i . . . . 1 |
f | | appropriate mode according to vour actual needs - ) atn | v ¢ ! ! ¢ ) multi-function cleaning brush. It is recommended to clean the dirty water tank , ,
: | ' pprop gloy : : "0l " button to activate the strong suction mode; release the button to exit this mode. | 5. Install the cover of dirty water tank back, then install the dirty water tank on the ; the voice assistant sounds “self-cleaning mode start” ; the product enter ; immediately after each use to prevent odors. . .
| N / N / : E | & ATTENTIONS 5. Itis recommended to put the product on the charging base after use. ! machine body until you hear a “click” sound to complete installation. I self-cleaning and drying mode. During the drying process, do not shake the I 2. After cleaning completes, close the cover of dirty water tank, install it on the 1 1
‘ 1 1.Hold the main body with one 2.Put the bottom of dirty water tank onto N ) ' 1 : 6. The self-cleaning process will be paused when the dirty water tank is full. After dirty : machine. In case of emergency, press and hold the "¢ " button to interrupt p N N : machine body until you hear a “click” sound to complete installation. : :
: hand, press the release button of the machine body, push the upper side 1.Insert the handle end into the slot 2 Hold the handle of left track | H L : Please use the specific cleaning solution from Joyoung to avoid damaging the | water is disposed, install the dirty water tank back and continue self-cleaning. I drying. If you need to use the machine, remove it from the charging base, step on l | |
- J ! dirty water tank with the other, of dirty water tank gently until you hear of main body along with the rolling brush with hand, align the | ' Flulng up the clean water tank ! product. | 1 the gLouﬂd brush, pull bzck the hzndle to L‘utt the m‘fachme b(ijdy, and prehss the : p p N : ! J
! - " i i i i i i ! ! “(" button to interrupt drying and start cleaning. If you need to move the !
th L out the dirt ter tank. lick d indicat tallat tical direction, until h ht of track brush roll with th O bu ptarying g. Iry! N AN J
T.Insert the handle end into the slot 2.Insert a solid object into the hole : e e 20r$1mlete5doun e e Viﬁc‘ia soﬁiz I%T)nléi?rln ¥E:t o gé;arbcz)x :iaricve hr:asd ;)Ousf\?/:t : : 7 1. Remove the clean water tank. : m : D‘rfy Wa'smank P e 1 machine briefly and it is not used within 30 seconds of leaving the charging base, m : : :
of main body along with the at the back of main body, push the \ P ) handle is in piace and firm to inwards to complet‘e installation I 2.Hold the handle of left track rolling brush with hand, align the track rolling brush 2. Open the cover of the clean water tank, fill the water tank with normal temperature ) I release button separator | putting it back on the charging base will allow drying to continue. | f | ( 7 L )L ) !
vertical direction, until you hear a buckle inwards and pull out the ! complete installation. ' : with the support of track rolling brush, push it inwards, then press the release water, select the water level based on the cleaning area. For deep cleaning, add 1 : : 3. The drying mode can be adjusted according to actual needs (for specific settings, ' : : B :
“click” sound. Confirm that handle upwards simultaneously. : . . . . ) A A A | button of disassembling track rolling cloth to the bottom, to complete installation. one bottle cap of Joyoung cleaning solution. : | ’ 1 refer to "Drying mode setting"). 1 l | |
handle is in place and firm to | Instructions of assembllng & dlsassembllng floor Instructions of assemb“ng & d|sassembl|ng ! 3. Close the cover of the clean water tank tightly and make sure it is not loose. \ - 1 : SE”&;Si\es;mg Mode toggle button : 1 ‘ |
complete installation. ! erSh cover - : 4. Install the clean water tank to the main body until you hear a “click” sound, which ! @ : & ATTENTIONS ! ( Mode toggle button ! : :
: traCk rolllng Cloth | means installation is complete. : =~ ! ; ; : e : J : ! I
Instructions of assembling & disassembling clean 1 ( Relence bution A e N ! 5. The product will stop running automatically if clean water tank has low level during | Power cleaning 1 1. Put the product vertically against the wall duflmg.charg\ng, to avoid it from falling over; ! ! 1 1
1 of floor brush ; ; : Instructions for removing and installing auto/disinfection mode. | button : the power cable should be coiled when choargmg‘ls not required. ‘ - ‘ L L ) : :
water tank : cover Assemb?r/‘j:agéigthretea;e ! | When the clean water tank has low level during self-cleaning, the self-cleaning will : N < | 2. Charging speed may be reduced below 10°C, which is normal. ! ! | |
- I T o ! - ! aromatherapy tablets be paused; after filling water and installing the clean water tank back, short press | ! 3. When the product is not in use, please store it vertically on the charging base. Avoid i | e N I I
1 | | : p N ~ < self-cleaning button to continue with self-cleaning. 1 & : e N ~N placing it in areas with direct sunlight or moisture. ! ! N J : :
! ; ; . ! ATTENTIONS . ‘ (o1) ‘ | . AN\ I
, : | | 1 - N N ! , 1 Self-cleaning button  Self-cleaning button - 1 J 1 & ATTE NTI 0 NS 1 ATTE NT 0 NS
Clean water tank , | | 1 : 1. Under disinfection mode, the real-time electrolyzed water function will be enabled to 1 ! — Short press twice  Press and hold it for ! | | i ded to clean the floor brush f b using of th duet
releasing 1 - | | ! 1 separate the sterilization ion from water through sterilization, to sterilize the floor. auto ! A WARNING 1 - J > J ' 1 & ATTENTIONS ! ! Is recommended to ctean the Foorbrush cover after each using of the produc
button 1 ! ! ! 1 mode does not support the electrolyzed water function. ! I I I ! 1. 1f any residual dirt on the strainer after use, clean the strainer and ensure it is ! to maintain cleanliness and tidiness.
| \ \ | A | | AroTaa;[‘:trapy AFOT:;[‘:{aW X 2. Suction mode is suitable for suction of water on the floor. Do not use it in places with water 1 If the product is not going to be used for an extended period after purchase, it should be } C Se”t;afjn“'”g } Do not wash the upper cover of dirty water tank directly under running water , dried before using it to maintain the product’s cleanliness and hygiene. |
| ! ! ! | depth above 5mm. 1 charged for 3 hours (no need to fully charge) using the company’s charging base every ! ATTENTIONS ) ! from top to bottom. 1 2. Keep the product away from direct sunlight to avoid damages. 1
! ! ! ! ! th ths. 0 ! !
1 1bPrrE§E tc:t\elerre\tliiatiet:j;:?)naifdﬂoor 25;5;; illigff;ietﬁsgima?dﬂoor | | ! : ! ree montns 1. Connect the charging base to power supply for self-cleaning; otherwise, the ) 1 ) ! !
= - 2 — ' | | 1 ! - :,‘—FH';) ' '
> g ~ g finger according to the arrow finger according to the arrow ing | ¢ | ' 2 Tpf:zd:hcatrcgai:gt ts){taas:et rsneuustcll)eeagt‘nzg{ected to a power supply for drying. Do not & ATTENTIONS h h g
; direction, then pull up the floor direction, until you hear a “click” ! ! \ J/ ’ ; . . ’
1.Hold the main body with one 2.Put the bottom of clean water brush cover cound o complete installation ! Brush roll Brushroll | 1R he cl " 9R he cl « oull unplug the power during the drying process. If there is a small amount of 1 When th et drvi dei he default drvi de. ol h
hand, hold the handle of clean tank onto the machine body, push ' P ' ' ! HO\der‘dosed : emoveht ec eanhwatertanl, : err;WOVE thec Ea” water [anf - pu N J J & ATTENTIONS residual water on the charging base after drying, this is normal. Simply wipe it i en the quiet drying ;noo/ € ‘Sf setast Le N su ! l;y‘Tg mode, piease recharge
water tank with the other hand, the upper side of clean water tank status insert the aromatherapy tablet up the aromatherapy tablet from off with a tissue and continue using the product without worry. the product battery to 20% before enabling the self-cleaning and quiet drying
press release button of clean gently until you hear a “click” 1.First, grasp the handle of the left brush roll with one hand, press the release button downwards into the C.erULar slot the circular slot to remove it 1. Please clean the dirty water tank promptly after each use. 3. Please clean any residual dirt on the charging base promptly. mode. . . :
water tank, then pull out the clean sound to complete installation. for disassembling the track rolling cloth with the other hand, allowing the release to complete installation. 2. When removing the dirty water tank while moving the product, do not hold the cover of 2. When quick drying mgde is set as the default drying mode, please recharge the
water tank. button to pop out. With both hands, squeeze the brush roll body towards the center the dirty water tank to avoid water splashing when the cover is opened. product battery to 35% before enabling the self-cleaning and quick drying
until the brush roll support frame is locked, then pull out the brush roll cloth. 3. The dry/wet waste separator is used for filtering solid particles only. You can determine mode.
07 08 09 10 whether to install it in dirty water tank as required. 12 13 14
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Cleaning of track rolling brush and track rolling cloth Cleaning of dirtiness sensor ; Common Problem : Common Problem : Common Problem : + Nouns Explanation o " floods, accidents, tal orders)
’ ’ ? M\ Note: y Troubleshooting Other Faults Product Specification Table Terms & Conditions of Warranty e .
1. Remove the track roller brush, rotate the lower part of the multifunctional 1. If the light ring on the display continuously shows a steady orange light when ) ) o Ve N When the display screen shows the following contents, please contact the official ® Failure or damage due to misuse or abuse such as incorrect operation, liquid
cleaning brush, and use the blade tool to remove any hair, debris, or other 1.1tis re‘commended to clean and dry the roller brush after each use to maintain there is no obvious dirt on the floor, it may be that the dirtiness sensor is 1. Check if the brush roll is blocked by foreign matters like hair; if so, Suction pressure WLCheCkL‘f the s;rjme;of wa;tewitefr tank is blo}cked by debris if so, Scraping noise from Zmi’:ju;'ﬂ?j;\f&vr’;ﬁ:fnﬁ!;i&?g?f%g;!?j;:erapferar;?:c:;igg?me after-sales personnel for guidance. 1.Warranty Period: exposure, inappropriate voltage, or transportation damage.
entangled materials from the track roller brush. cleanliness. obstructed by dirt. R Voice prompt: please clean them before continuing the use lowering/incomplete please clean and dry the strainer before continuing ground friction i l ¢ | for hel P Serial i ) )
2. Remove the track roller cloth, rinse it with clean water, let it dry, and then 2. Do not expose the roller brush to direct sunlight, as this may cause damage. 2. Please take down the dirty water tank, clean away for dirt in the pipe with Common Failure RECOVGFY “Please check suction of official after-sales personnel for help o Display Contents ‘ Possible Cause This product comes with a two year manufacturer’s warranty effective from the purchas-
reinstall it onto the roller brush bracket v v multi-function cleaning brush before Ljsing the product brush-roll and dirt wastewater 2. Check [fthe strainer of the wastewater tank has (oo much moisture. 1. Check if the product has sufficient battery, if no, please put the — 5.Charges for Non-Warranty Repairs
 fonstellionto the roller brush bracke .ﬂ S . If you still cannot bring back your product to proper functioning after following the steps suction pipe” 2. Check if the product is on carpet or coarse and uneven floor. The while using the If so, please clean and dry the strainer before continuing use. If the ek e pIh u ! e bet Y. ! ‘fp Lf’? L Power cleaning ing date on valid proof-of-purchase, original receipts or invoices or delivery date [if the . g ty Rep
-remstat ihe frack rotter brush onto the foor brush hotder. cl th t tlet listed below, please contact our after-sales service department for help. product applies to smooth surface only, such as floor or tile; otherwise, product problem remains, please replace the strainer before continuing use product back to the charging base 1or charging betore sel-cleaning button 1 E3 Brush roll motor error delivery date is later than the purchasing date). ® After receiving the defective product sent by the customer, Joyoung Malaysia service
ean e water outie it can be damaged 2. Check if the power cable of charging base is plugged in firmly, if no, G . .
| i Common Problem - | Suction pressure 3. Check if the service life of track rolling brush expires, if so, please please plug in firmly before self-cleaning ) 2 E4 Fan error ' Product name Joyoung Galaxy One floor washer ' teamwil mspéd he prOd_UCt 0 de_termlr?e whether itis covered.by the Warrar_ny‘
1 1. Remove the track roller brush. If you notice any dirt buildup around the water 1 or Cause Solution ., . . - ) el ; 1 Loweringaincomplete replace the track rolling brush before continuing the use, as the burrs 1 ® Full water detecti o ® Dir 1 2.Warranty Coverage: 1 ® Ifthe damage is due to misuse or is outside the warranty, you will be responsible for
! let. simply wipe it cl ith a ti A ! oice prompt: eck if the main machine docked in the charging base completely an ! ! . ' . i i i i | uti water deteclion electrode Iriness sensor . I ; o f ’ -
: 2. ;:E:;{ain:hpeytgf; rlglcleeragr\;v;th Oanttwos?ag floor brush holder. : 1. Check if the dirt in dirty water tank has reached the upper water "Pleaspe retgrn tothe | properly, if no, uplift the main body and put it \% tr?e charglngpbasey : suction of may lead to abrasion and affect the cleaning results grg;eerct; \fft::. T;U?t tt]fc:symsa\?\ugoz;zeo;hpau?\‘tm% Eszecﬁzg?ﬁztigs?d : slice in dirty water tank 3 E5 Water pump error : Model JY-FwW7 If the product has a manufacturing defect during the warranty period, you can Comad: the repair fees, parts costs, and one-way shipping costs if you opt for repair services.
, | level, if the dirt reaches the upper water level, please empty the dirty charging base” correctly to continue charging or drying 1 wastewater 4. Check the rolling brush and dirt in wastewater tank, if there's correctly before self-cleaning 1 < ! Joyoung Malaysia after-sales service team or authorized distributor/retailer. Upon ' ® |fyou choose to cancel the repair for non-warranty products, you will be responsible
! 4 A ! water before continuing. ! i)lx;‘:;ggairsss;r;lete excessive dirt on the rolling brush and wastewater tank, please clean ! 4 = Discharging error ! Rated voltage 21.6VDC young y L PO for both d-trip shippi t '
! : Voice prompt: : . them before continuing 4. Check if the clean water tank is empty. if L fillwater in th : A : ) verification of the defect, you can apply for free Warranty Repair Service. : or both rouna-trip shipping costs.
1 Light ring displays . . . . . ) t f . pty. if so, please fill water in the
! ’ ‘oragngep ! \ | fﬁ‘lrtgév:g:rciz: 'If i fheCk iftf_he‘infema\ electrode slice is dirty, if so, please clean it Jnsgﬁiigg:‘jsir:sﬁ irnOlpllZiZ E;ergf;nf:‘igeli '-‘r;nzliii'ﬂ‘;:sgfmease | ivua(;tfvﬂv:ter while 5. Contact the official after-sales service personnel to inspect the Self-cleaning failure clean water tank and continue self-cleaning | Q\E,: A'V;EL:‘ Scraper 5 E7 Charging error | Battery model ¥-Q7-B Note: Packing materials like boxes, interior foam, paper cards, user manual and other |
: \_ ) U Y, : efore continuing. disassembling brush roll” before continuing : using the product scraper and determine whether to replace or interruption 5. Check if the dirty water tank is full, f so, please empty the dirty water : i \ : consumables parts are not covered under warranty. : Note: SC Alliances (M) Sdn Bhd reserves the right to reject any warranty claim if the
| I ! 1. The product has a 5-second delay shutdown setting after being tank and continue self-cleaning ! 6 £ Charging base communication error ! Number of Battery 1 ! appliance is used for commercial or semi-commercial purposes, or if the product
e ! ! 3. Check if the strainer of the dirty water tank is excessively damp, if so, Product cannot be 2. Check if the handle is installed in place, if no, install the handle in ! upright or the switch button is pressed; please wait for the machine to ! . T\ ! ! . . i . . ! .
: Cleaning of charging base X please clean and dry the strainer before continuing. If the problem turned on place by referring to “instructions of disassembling handle” and X The product becomes | completely shut down before standing it upright 6. Check if the dirty water tank is installed with strainer, if no, please | % ’ X 7 EA Dirtness sensor error . Battery capacity 4000mAh 3.Exclusion from warranty: X does not comply with Malaysian product standards, including differences in voltage
: Dirt buildup around o 9 v 9 9 : remains, please replace the strainer before continuing. continue. : :Vear:tceit:tfetfrﬂii/es, 2. Check if the strainer of wastewater tank is blocked by waste: if so, gr‘nitabl\/;r::rstt;wegebfifz :é;_ecfteer;r:g to "instructions of disassembling : %“@ : The warranty does not cover: : and adapter compatibility.
: L ) U the water outlet ) lcfhf"dr;(g“l:g g:?e%itr}fsdlr(‘j;\i/ti;;?;?;izace of charging base, clean the surface of : 3. Check if dirty water tank and its strainer are installed in place. Install : onto floor or charging | Please clean and dry the strainer before continuing / ° : ® Air inlet valve of clean water @ Scraper S 8 EB Battery pack error : Single charging period 3~4h o Normal wear and tear. :
| . 1 Yg\tce pror\:pt:t Ki Check if clean water tank is empty, if so, please fill water and continue; Ehe dirty water tank and its strainer in place by"referrmg to 1 base 3. Check if the strainer of the wastewater tank has too much moisture. 7. Ched‘ if track roltmg bm?_h is inst‘alled, if no, ptease‘instau the b“fSh 1 tank 1 ® Use of the product in commercial usage 1 Contact us:
1 ! eanwater ankis if clean water tank has water, please do troubleshooting by referring to Instructions of disassembling dirty water tank” before continuing ! If so, please clean and dry the strainer before continuing use. If the rollin place by referring to instructions of disassembling brush roll ! < 9 EC Charging base error ! . X [ :
X X ‘ls:i,e?'t'ease add “product water dispose failure” 1. Check if the power cable of charging base is plugged in firmly; if not X problem remains, please replace the strainer before continuing use and then start self-cleaning X X Dimensions 275mmx254mm~1T16mm ® Alterations to the product spare part from non-authorized service centres. ! 1. General inquiry: Please contact our customer service team: +6010-8801010.
: : please plug in firmly before charging : 8. Check if the handle is installed in place, if not or it is loose, please : : Net weight =5.2kg ° Damage caused by improper use, indUding mishandting or damage by third par‘['\es : 2. Live Chat: Joyoung Malaysia [Shopee/Lazada]
1 1 1 Check if the track rolling brush has b installed in place: if not, ‘ » » ‘ 1 1. Check if the product has enough battery, if no, please put the product install She handle in ptace by referring to “instructions of disassembling 1 1 ® No warranty for accessories/consumable parts. 1 3. Technical Support: Please contact our service centre at 03-8026 6226 [Highpoint Service
. | pteaseecinlstauethf(l;rursh \rr;gu ir:upslaceaiy reeef’;r”r];gat(ae“ihnsﬁrjgteio;wsn;jf Product charging ;Sﬁzzg;;i:}z;ﬂ ;Teaacshe'naz‘iiﬁ?s;;:;i ?f’i:g“,:]gbi?iepig;ﬂ;tew : back to the charging base for charging handle” before continuing : : e The above data is derived from our company's laboratory tests. Actual usage : Network Sdn Bhd)
! ! Voice prompt: disassembling brush roll” before continuing : Litis fully docked and | itioned bef h ! 2. Th duct will t tical shutd tecti d st Power level has ) ) 1 1 . . : : ) . . o . 1 ) )
| || Bt e | [suctonresare | operanwhn h roductbcames vl n e when vertca : | «Paid Repair Services(ithin warranty priod | Oparatin Hours: e (on- 57
: : detected 2. Check if the service life of brush roll expires; if so, please replace the 3. Make sure to use the original charging base provided by Joyoung for : lowering/incomplete prottfectiortvh\s triggered, please tilt the machine body, restart it, and during discharging : : physical product, and our company reserves the right to update the product. Free warranty repair service will not be applicable in any of the following situations, though : Closed on Public Holiday
| 1 track rolling brush before continuing the use, as the burrs may lead to charging. If not, please replace it with the original charging base before | suction of dirty water continue fhe use ! ! paid repair services are available: !
! ! abrasion and affect the cleaning results charging ! Shutdown 3. The product will stop automatically when the dirty water tank is full; ! : ® Products purchased from unauthorized dealers or sellers I
& ATTENTI ONS 1. Check if the clean water tank is installed in place, if no, please install please empty the wastewater tank before continuing brog dp ith Malavel § o . dina dif )
’ . o 1. Check if the dirt suction pipe is clogged by obstacles, if so, please the clean water tank by referring to “instructions of disassembling ) ) ® Product does not comply with Malaysia product standard, including differences in
Do not wash the charging base directly under water to avoid short circuit. B lean water tank” before continuin 4. The product will stop automatically when the clean water tank is e
v - clean them before continuing Product water dispose| © 9 : : i @ voltage and adapter compatibility.
"S‘l:ferz:epck dirt failure 2. Check if the air inlet near water injection port of clean water box is ermpty. please filwater n the clean water tank before confinuing ® Damage caused by improper use, maintenance, and storage
\ / J ti ipe” ) . ) blocked, if so, please press it repeatedly with hands until it is smooth - . - . ' ’ ’
TR | Stk nesraner of gy wer ok s cloged st f ” > Sheck e rack ling b s bockedby forin trs e o Defcts foundaftr the varrany perod s xprc.
® Damage from unauthorized disassembly.
15 16 17 18 19 20 ® Damage due to natural disaster, accidents, or ven beyond our control (e.g. acts of God,
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Safety precautions

A WARNINGS

Please read this manual carefully before use of the product and install the
product by the steps in the manual. Please keep this manual properly. If you
transfer the product to a third party, please transfer this manual along with the
product. Any operations not in line with the guidance in this manual may cause
damage to the product or cause personal injury. The product is designed for
home use and is not suitable for industrial or outdoor use.

The product is not suitable for any people who have physical, sensory, or mental
handicaps or who lacks experience and common knowledge (inclding children],
unless they are under supervision or guidance, for the sake of safety in use.
Itis forbidden to use the product below 5°C or above 40°C.

Itis forbidden to rinse the non-removable body of the product or submerge it
under water.

It is forbidden to put the product under the blazing sun or incinerate it.

Do not touch the plug or any electrified parts of the product with wet hands to
avoid the risk of electric shock.

If the power cord is damaged, it must be replaced by a professional from the
manufacturer, their service department, or a similar qualified entity to prevent
hazards.

Keep hair, loose clothing, fingers, and other body parts away from the airflow
passage and moving parts of the product.

Do not keep the product or its accessories facing the eyes, ears, or put them in
your mouth.

If there is any electric leakage, motor overheating, abnormal sound, machine
overheating, odor, or low suction pressure during use, stop using the product
immediately and contact our professional maintenance personnel.

When the product is not in use for an extended period, power it off and
disconnect the plug of the charging pedestal.

After finishing using the product, please clean the wastewater tank promptly,
keep smooth ventilation, avoid lowered suction pressure, motor overheat and
reduced life due to blockage.

Store the product in a dry place after use to prevent insulation and lifespan
reduction.

Regularly check the suction port for any blockages. If any are found, clear them
promptly to prevent reduced suction and impact on the product’s performance.
The instructions for appliances with rotating brushes shall state that a hazard
may occur if the appliance runs over the supply cord.

Make sure to power off the product before replacing rolling brush.

Remove the plug of the charging base from the socket before cleaning and
maintaining the product.

If the product malfunctions, do not attempt to repair it yourself. Contact our
after-sales service department for assistance.

All technical and other data included in this instruction manual are acquired by
our company or a third-party testing company, and the right of final interpreta-
tion is reserved by our company.

Children should be supervised to ensure that they do not play with the appliance.
Use only with JY-FW7-Base supply unit.

Do not cross the power cord when the machine is running, otherwise a hazard
may occur.

This machine uses a battery pack component model JY-Q7-B with a capacity of
4000mAh.

Use Joyoung JY-CS001 cleaning detergent to clean the floor washer. It is
recommended to pour in one bottle cap of the solution each time.

/\ ATTENTIONS

About the usable range of the product

The product is only suitable for indoor hard surfaces, including flat surfaces
such as waxed floor, grounded stone floor, rubber floor, marble floor, granite
floor, terrazzo floor, solid wood floor, bamboo floor, mirror tile and porcelain tile.
The product may not achieve optimal results when used on uneven surfaces.
Avoid using the product near flammable and combustible objects or on their
surfaces to prevent the risk of fire or explosion.

Do not use the product near an operating fireplace or heater to avoid
deformation of case.

Do not utilize the product to suck up the high-temperature substances (e.g., live
button, match or hot ash), ultra-fine substances [e.g., lime, cement, saw dust,
gypsum powder, ash, or carbon dust), dangerous articles (e.g., solvent, scale
remover), corrosive chemical substances, and other substances of indeterminate
physical property.

Do not use the product to vacuum detergents, kerosene, gasoline, alcohol, paint,
or perfume, as these liquids may cause short circuits, fires, or explosions in the
product.

Do not utilize the product to vacuum the internal color matching agent and tone
of laser printer or copier, for fear of fire or explosion.

Do not utilize the product to vacuum hard or sharp substances [e.g., glass
fragment, small toy, pin, stone, gypsum and large papers), which may cause
clogging, for fear of damage to the product.

Do not utilize the product to vacuum the stain with strong grease, viscosity, or
dyeing property, such as shoe cream and pigment.

About cleaning fluid (cleaning fluid should be
provided by user)

Adding a large amount of cleaning fluid may cause excessive bubbles during use,
potentially entering the motor and causing hazards.




Use cleaning fluid according to specified matching requirements. It is
recommended to use the cleaning fluid provided by the company and authorized
manufacturers, free from acid, alkali solutions, or environmentally hazardous
substances.

Keep cleaning fluid out of reach of children. In case of eye contact, immediately
rinse with plenty of clean water and seek medical attention. If swallowed, seek
medical attention immediately.

When disposing of dirty water and cleaning fluid, comply with local environmen-
tal protection regulations.

About the product

Apart from the parts mentioned as removable in the manual, do not disassemble
any other components of the product, as this could lead to hazards.

Use the correct voltage as indicated on the nameplate to prevent product
damage and personal injury.

Remove power cables from the floor before using the product to prevent
entanglement and hazards.

Exercise caution when cleaning stairs to avoid falling.

Do not handle or tilt the product while the motor is running to prevent liquid from
entering the motor.

To prevent tripping, place the product against the wall after use.

Ensure the clean water tank and wastewater tank are properly installed before
using the product.

Do not place any small objects on the air outlet or block it, and promptly remove
any objects that might obstruct airflow through the air outlet to prevent the
product from overheating.

Do not wet the product, for fear of fire hazard or electric shock due to short
circuit.

To ensure product quality, each unit undergoes quality testing before it leaves
the factory. It is normal for the water tank to have a small amount of residual
water, so please use the product with confidence!

The product’s hose and track rolling brush possess antibacterial properties,
tested against Escherichia coli and Staphylococcus aureus according to the
standards GB/T 20944.3-2008 and GB 21551.2-2010, and meet the required
specifications. Note that the antibacterial effectiveness may naturally diminish
and change through regular use.

A Handling of waste batteries

Ensure to remove the battery from the product before disposing the product.
However, it is not necessary to remove battery during daily maintenance and
operation.
Ensure the product is powered off before removing the battery pack. Under no
circumstances should the battery come into contact with metal objects.
Remove the batteries as follows:
. Pry up the display panel of machine.
. Remove the three screws behind panel and remove the display screen.
. Remove the three screws which connect display holder and machine
body, then remove the holder.
. Take down the wastewater tank, then remove the 4 screws on front shell
of product.
. Take down the clean water tank, remove the six screws of circuit board
cover plate and the four screws of rear shell, then open the front shell.
. Remove the four screws which connect the rear shell and battery of
machine.
7. Unplug the connecting plug of battery and remove the battery.
Dispose of the removed battery pack in the hazardous waste disposal bin to
prevent unnecessary environmental pollution. Ensure the battery pack is
wrapped with a plastic bag or other insulated materials to prevent short-circuit-
ing after disposal in the hazardous waste bin.
In case of contact between leaked battery liquid and skin or clothing, wash it with
clean water immediately to avoid skin discomfort, and seek medical attention
promptly.
This appliance contains batteries that are only replaceable by skilled persons.
This machine uses a battery pack component model JY-Q7-B with a capacity of
4000mAh.

Please keep this instruction manual prop-
erly. Please read it carefully before use.




Thank you for choosing Joyoung Galaxy One floor washer JY-FW7 (the Product). All content in the manual is for reference only during user operation and maintenance. Specific
details should be based on the actual product. For any problems during use, please don't hesitate to contact our customer service center.

Special instructions:

1. All contents in the manual have been verified carefully. For any printing error or misunderstanding, please feel free to consult us.
2. The Product is subject to changes without a prior notice.

3. The pictures in the manual are for reference only. please refer to the actual product.

Begin here, embrace cleanliness!




About Your Floor Washer Product Introduction

JY-FW7is a new cleaning tool for household floor cleaning - wireless intelligent
- - floor washing machine. It suitable for cleaning of smooth floors.
Introduction to Main components The productgcomes with clean water tank, dir?y water tank, brush roll, floor brush,

charging base and accessories.
This product utilizes a water pump to deliver clean water to the surface of the
brush roll. Simultaneously, the floor brush motor drives the brush roll to rotate.
After cleaning the floor, the track rolling brush uses a suction motor to collect
dirty water and mixed debris into the dirty water tank, achieving effective floor
cleaning. Additionally, the product supports charging, self-cleaning, and drying
functions via the charging base.

Handle

Voice switch button Display

Clean water tank Dirty water tank

Floor brush upper cover

Floor brush light

Track rolling brush 1 Main body




Water suction cleaning mode

Clean water tank is empty

Dirty water tank is full

Drying progress display
Dirtiness level display

Battery level percentage

Fault prompt

Charging prompt
Low battery prompt

Disinfection mode

Auto Mode

Drying Mode
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-function cleaning brush
stains; used to cut hair wrapped

Used to clean the dirty water
around the brush roll.

tank and suction pipe residue

3 Brushroll
5 Multi

6 Dry and wet waste separator
Used to filter solid particles and
dirt in the wastewater tank.

For product charging,
cleaning, and drying.

2 Charging base
4 Strainer
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Installation and Use Self-cleaning and drying

Quick User Guide (o12) (012)
. . == L ]
Fill water in . = w w

Assembly handle clean water tank Start C[eaning :

Self-cleaning button  Self-cleaning button
Short press twice Press and hold
for 2s

Quick self-cleaning mode: Press " 0l¢ " button twice; the voice assistant sound
"self-cleaning mode start”; the product enter quick self-cleaning mode.
Self-cleaning and drying mode: Press and hold " 01¢: " button for 2s ; the voice
assistants sound " self-cleaning mode start”; the product enter self-cleaning and
drying mode.

Start cleaning

ﬁ_ﬁ 1 ~&0 3 Cleaning of dirty water tank

Step on the floor brush, tilt the
product to start cleaning.

Mode switch

s}

Ring light displays
Mode toggle orange

button

- 4/
Under auto and disinfection mode, press and hold "0l¢f " Mode to enter MAX Mode,
release the button to end the MAX Mode. Under suction mode, press and hold " &1 "
mode to enter strong suction mode, release the button to end the strong suction mode.




Installation of Floor Washer

Instructions of handle assembly & disassembly

]

K

2.Insert a solid object into the hole
at the back of main body, push the
buckle inwards and pull out the
handle upwards simultaneously.

1.Insert the handle end into the slot
of main body along with the
vertical direction, until you hear a
“click” sound. Confirm that
handle is in place and firm to
complete installation.

Instructions of assembling & disassembling clean
water tank

Ve

Clean water tank
releasing
button

1.Hold the main body with one 2.Put the bottom of clean water

Instructions of disassembling dirty water tank

hand, hold the handle of clean
water tank with the other hand,
press release button of clean
water tank, then pull out the clean
water tank.

tank onto the machine body, push
the upper side of clean water tank
gently until you hear a “click”
sound to complete installation.

1.Hold the main body with one
hand, press the release button of
dirty water tank with the other,
then pull out the dirty water tank.

2.Put the bottom of dirty water tank onto
the machine body, push the upper side
of dirty water tank gently until you hear
a “click” sound indicates installation
completed.

Instructions of assembling & disassembling floor

brush cover

Release button
of floor brush

1.Press the release button of floor
brush cover with thumb and
finger according to the arrow
direction, then pull up the floor
brush cover.

2.Press the release button of floor
brush cover with thumb and
finger according to the arrow
direction, until you hear a “click”
sound to complete installation.




Instructions of assembling & disassembling brush roll

Release button for
disassembling the track
4 4 rolling cloth

brush roll
handle
Gearbox drive
brush roll

h roll
handle brush ro

1.Insert the handle end into the slot 2.Hold the handle of left track
of main body along with the rolling brush with hand, align the
vertical direction, until you hear a right of track brush roll with the L Y
“click” sound. Confirm that gearbox drive head, push it
handle is in place and firm to inwards to complete installation.
complete installation.

Instructions of assembling & disassembling

track rolling cloth
p

2.Hold the handle of left track rolling brush with hand, align the track rolling brush
with the support of track rolling brush, push it inwards, then press the release
button of disassembling track rolling cloth to the bottom, to complete installation.

Instructions for removing and installing

aromatherapy tablets
4 R

brush roll cloth |
Assembly/disassembly release
I

button

Aromatherapy < Aromatherapy
tablet \

AN - J

Brush roll Brush roll
Holder Holder closed 1.Remove the clean water tank, 2.Remove the clean water tank, pull

status insert the aromatherapy tablet up the aromatherapy tablet from
downwards into the circular slot the circular slot to remove it.
to complete installation.

1.First, grasp the handle of the left brush roll with one hand, press the release button
for disassembling the track rolling cloth with the other hand, allowing the release
button to pop out. With both hands, squeeze the brush roll body towards the center
until the brush roll support frame is locked, then pull out the brush roll cloth.

08




Use of the Product

Prepare for cleaning

1. Check the battery level before use. In case of low battery, please recharge it in
time (by referring to “product charging”).

2. Make sure the handle, clean water tank, wastewater tank, strainer and track rolling
brush and floor brush cover are all have been installed in place before use.

3.The device defaults to intelligent cleaning mode upon startup. Choose the
appropriate mode according to your actual needs.

/\ ATTENTIONS

Please use the specific cleaning solution from Joyoung to avoid damaging the

Filling up the clean water tank product.

. Remove the clean water tank.

. Open the cover of the clean water tank, fill the water tank with normal temperature
water, select the water level based on the cleaning area. For deep cleaning, add
one bottle cap of Joyoung cleaning solution.

. Close the cover of the clean water tank tightly and make sure it is not loose.

. Install the clean water tank to the main body until you hear a “click” sound, which
means installation is complete.

. The product will stop running automatically if clean water tank has low level during
auto/disinfection mode.

When the clean water tank has low level during self-cleaning, the self-cleaning will
be paused; after filling water and installing the clean water tank back, short press
self-cleaning button to continue with self-cleaning.

X




Start cleaning

. The product supports vertical protection function. Step on the ground brush, pull the
handle back to tilt the machine body, press the button switch to start cleaning.

. The auto mode will be entered by default after startup. The middle of the display screen
shows the current battery level and cleaning mode. The color change from blue to orange
on the light ring indicates the level of dirt on the floor.

. Click "G" key to switch between auto mode, disinfection mode and suction mode. The
display screen shows the icon of current mode.

. In auto or disinfection mode, press and hold the "0I¢" button to activate the forced cleaning i

mode; release the button to exit this mode. In suction mode, press and hold the
"Ol$+" button to activate the strong suction mode; release the button to exit this mode.
5. Itis recommended to put the product on the charging base after use.

Power cleaning

button
AN J/

/\ ATTENTIONS

1. Under disinfection mode, the real-time electrolyzed water function will be enabled to
separate the sterilization ion from water through sterilization, to sterilize the floor. auto
mode does not support the electrolyzed water function.

2. Suction mode is suitable for suction of water on the floor. Do not use it in places with water
depth above 5Smm.

Discharging of dirty water tank

. Under cleaning mode, the product will stop automatically when dirty water tank is
full.

. Remove the dirty water tank.

. Hold the dirty water tank with one hand and pull the cover of dirty water tank with
the other hand.

. Discharge the dirty water from the tank, put the dry/wet waste separator in the dirty
water tank to dispose the dirty water if there are solid particles in the dirty water
tank, separate the particles from dirty water, then remove the dry/wet waste
separator, and clean the solid particles with a cleaning brush.

. Install the cover of dirty water tank back, then install the dirty water tank on the
machine body until you hear a “click” sound to complete installation.

. The self-cleaning process will be paused when the dirty water tank is full. After dirty
water is disposed, install the dirty water tank back and continue self-cleaning.

Dirty water tank ( Dry/wet waste h

release button separator

A\

/\ ATTENTIONS

1. Please clean the dirty water tank promptly after each use.

2. When removing the dirty water tank while moving the product, do not hold the cover of
the dirty water tank to avoid water splashing when the cover is opened.

3. The dry/wet waste separator is used for filtering solid particles only. You can determine
whether to install it in dirty water tank as required.




Product charging

1. Uplift the product vertically and put it in the charging base.

2. Connect the power cable of charging base to household power supply. When hearing
“start charging,” it indicates that the charging base is properly positioned, and charging
can begin.

3. The display screen will show the current battery level during charging. The display will
turn off once fully charged.

AN J/

/\ ATTENTIONS

1. Put the product vertically against the wall during charging, to avoid it from falling over;
the power cable should be coiled when charging is not required.

2. Charging speed may be reduced below 10°C, which is normal.

3. When the product is not in use, please store it vertically on the charging base. Avoid
placing it in areas with direct sunlight or moisture.

A WARNING

If the product is not going to be used for an extended period after purchase, it should be
charged for 3 hours (no need to fully charge) using the company’s charging base every
three months.

Self-cleaning and drying

. When the brush roll becomes heavily soiled, place the product on the charging
base for a quick self-cleaning. Put the product on charging base for self-cleaning.
"Ols: " button on handle twice ; the voice assistant sounds “self-cleaning
mode starts”; the product enter quick self-cleaning mode. Do not relocate or
shake the product during self-cleaning. In case of emergency, press any button to
stop self-cleaning.

2. After using the product, please put the product on charging base in time for
self-cleaning and drying. When self-cleaning and drying, put the product on the
charging base and press and hold the " 0ls; " button on the handle for 2 seconds ;
the voice assistant sounds "self-cleaning mode start” ; the product enter
self-cleaning and drying mode. During the drying process, do not shake the
machine. In case of emergency, press and hold the "¢ " button to interrupt
drying. If you need to use the machine, remove it from the charging base, step on
the ground brush, pull back the handle to tilt the machine body, and press the
"O" button to interrupt drying and start cleaning. If you need to move the
machine briefly and it is not used within 30 seconds of leaving the charging base,
putting it back on the charging base will allow drying to continue.

3. The drying mode can be adjusted according to actual needs (for specific settings,
refer to "Drying mode setting"].

~

Self-cleaning button  Self-cleaning button
Short press twice Press and hold it for
2s

S J/

/\ ATTENTIONS

1. Connect the charging base to power supply for self-cleaning; otherwise, the
product can't start self-cleaning.

2. The charging base must be connected to a power supply for drying. Do not
unplug the power during the drying process. If there is a small amount of
residual water on the charging base after drying, this is normal. Simply wipe it
off with a tissue and continue using the product without worry.

3. Please clean any residual dirt on the charging base promptly.




Drying Mode Setting

. The silent drying mode will be set by default after the first startup.

. To set the drying mode, please connect the power cable of charging base to the
household power supply, then put the product in the charging base; meanwhile, press
and hold the "0l " button and "G " button for 2s to enter drying mode.

. Click the "C " button to switch between quiet drying mode and quick drying mode, and
the display screen will show the current drying mode.

. After selecting the drying mode, press " ¢l¢: " button to confirm and exit drying mode.

. When pressing and holding the " 0ls3 " button for 2s to enable self-cleaning and drying
mode, the previously set drying mode will start by default.

Self cleaning Mode toggle button
button

Mode toggle button

Self- deamng ‘

button

/\ ATTENTIONS

. When the quiet drying mode is set as the default drying mode, please recharge
the product battery to 20% before enabling the self-cleaning and quiet drying
mode.

. When quick drying mode is set as the default drying mode, please recharge the
product battery to 35% before enabling the self-cleaning and quick drying
mode.

Care and Maintenance

You are advised to maintain the parts regularly to avoid affecting the operation
performance of products.

Clean the dirty water tank

1. If finding stubborn dirt on the inner wall of wastewater tank, please clean it with
multi-function cleaning brush. It is recommended to clean the dirty water tank
immediately after each use to prevent odors.

2. After cleaning completes, close the cover of dirty water tank, install it on the
machine body until you hear a “click” sound to complete installation.

N [ a




Cleaning of upper cover of dirty water tank Strainer cleaning

1. Clean the waste accumulating on upper cover of dirty water tank upon discovery. 1. Take out the strainer from the top of cover of dirty water tank.
2. Remove the upper cover of dirty water tank, and then wash it with clean water. 2. Clean the strainer with clean water and make sure it is dried.
3. Install the upper cover to dirty water tank after cleaning. 3. Install the strainer back to the cover of dirty water tank.
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/\ ATTENTIONS
& ATTENTIONS 1. If any residual dirt on the strainer after use, clean the strainer and ensure it is

Do not wash the upper cover of dirty water tank directly under running water dried before using it to maintain the product's cleanliness and hygiene.
from top to bottom. 2. Keep the product away from direct sunlight to avoid damages.
4 N\




Cleaning of dirt suction pipe Cleaning of floor brush cover
1. Take out the floor brush cover, clean it with clean water.

1. Insert a coin into the two knobs of dirt suction pipe and rotate it for 90° along with
2. Assembly the floor brush cover back to the floor brush base after cleaning.

the indicated direction.
2. Pull out the dirt suction pipe, clean away the dirt that blocks the pipe using the
-

multi-function cleaning brush.
3. Install the dirt suction pipe back onto the floor brush after cleaning completes,

rotate the knob.

~N

Dirt suction pipe

/\ ATTENTIONS

It is recommended to clean the floor brush cover after each using of the product
to maintain cleanliness and tidiness.




Cleaning of track rolling brush and track rolling cloth

. Remove the track roller brush, rotate the lower part of the multifunctional
cleaning brush, and use the blade tool to remove any hair, debris, or other
entangled materials from the track roller brush.

. Remove the track roller cloth, rinse it with clean water, let it dry, and then
reinstall it onto the roller brush bracket.

. Reinstall the track roller brush onto the floor brush holder.

Ve

& Note:

1. 1tis recommended to clean and dry the roller brush after each use to maintain
cleanliness.

2. Do not expose the roller brush to direct sunlight, as this may cause damage.

Clean the water outlet

1. Remove the track roller brush. If you notice any dirt buildup around the water
outlet, simply wipe it clean with a tissue.
2. Reinstall the track roller brush onto the floor brush holder.

e a

Dirt buildup around
the water outlet




Cleaning of dirtiness sensor

. If the light ring on the display continuously shows a steady orange light when
there is no obvious dirt on the floor, it may be that the dirtiness sensor is
obstructed by dirt.

. Please take down the dirty water tank, clean away for dirt in the pipe with
multi-function cleaning brush before using the product.

~N

Light ring displays
orange

J

Cleaning of charging base

If finding dust or residual stain on surface of charging base, clean the surface of
charging base with dry wipes or tissue.

/\ ATTENTIONS

Do not wash the charging base directly under water to avoid short circuit.

oubleshooting

Common Failure Recovery

If you still cannot bring back your product to proper functioning after following the steps
listed below, please contact our after-sales service department for help.

Common Problem .
or Cause Solution

Voice prompt:
“Dirty water tank is
full, please clean it”

1. Check if the dirt in dirty water tank has reached the upper water
level, if the dirt reaches the upper water level, please empty the dirty
water before continuing.

2. Check if the internal electrode slice is dirty, if so, please clean it
before continuing.

3. Check if the strainer of the dirty water tank is excessively damp, if so,
please clean and dry the strainer before continuing. If the problem
remains, please replace the strainer before continuing.

Voice prompt:
“Clean water tank is
low, please add
water”

Check if clean water tank is empty, if so, please fill water and continue;
if clean water tank has water, please do troubleshooting by referring to
“product water dispose failure”

Voice prompt:
“Brush-roll is not
detected”

1. Check if the track rolling brush has been installed in place; if not,
please install the brush roll in place by referring to “instructions of
disassembling brush roll” before continuing

2. Check if the service life of brush roll expires; if so, please replace the
track rolling brush before continuing the use, as the burrs may lead to
abrasion and affect the cleaning results

Voice prompt:
“Please check dirt
suction pipe”

1. Check if the dirt suction pipe is clogged by obstacles, if so, please
clean them before continuing

2. Check if the strainer of dirty water tank is clogged by obstacles, if so,
please clean them before continuing




Common Problem
or Cause

Voice prompt:
"Please check
brush-roll and dirt
suction pipe”

olution

1. Check if the brush roll is blocked by foreign matters like hair; if so,
please clean them before continuing the use

2. Check if the product is on carpet or coarse and uneven floor. The
product applies to smooth surface only, such as floor or tile; otherwise,
it can be damaged

Common Problem
or Cause

Suction pressure
lowering/incomplete
suction of
wastewater

while using the
product

olution

1. Check if the strainer of wastewater tank is blocked by debris if so,
please clean and dry the strainer before continuing

2. Check if the strainer of the wastewater tank has too much moisture.
If so, please clean and dry the strainer before continuing use. If the
problem remains, please replace the strainer before continuing use

Voice prompt:
“Please return to the
charging base”

Check if the main machine docked in the charging base completely and
properly, if no, uplift the main body and put it in the charging base
correctly to continue charging or drying

Product cannot be
turned on

1. Check if the brush roll has been installed in place; if not, please
install the brush rollin place by referring to “instructions of
disassembling brush roll” before continuing

Suction pressure
lowering/incomplete
suction of
wastewater

Suction pressure
lowering/incomplete
suction of
wastewater while
using the product

3. Check if the service life of track rolling brush expires, if so, please
replace the track rolling brush before continuing the use, as the burrs
may lead to abrasion and affect the cleaning results

4. Check the rolling brush and dirt in wastewater tank, if there’s
excessive dirt on the rolling brush and wastewater tank, please clean
them before continuing

5. Contact the official after-sales service personnel to inspect the
scraper and determine whether to replace

2. Check if the handle is installed in place, if no, install the handle in
place by referring to “instructions of disassembling handle” and
continue.

3. Check if dirty water tank and its strainer are installed in place. Install
the dirty water tank and its strainer in place by referring to
“instructions of disassembling dirty water tank” before continuing

Product charging
failure

1. Check if the power cable of charging base is plugged in firmly; if not,
please plug in firmly before charging

The product becomes
vertical after use,
wastewater flows
onto floor or charging
base

1. The product has a 5-second delay shutdown setting after being
upright or the switch button is pressed; please wait for the machine to
completely shut down before standing it upright

2. Check if the strainer of wastewater tank is blocked by waste; if so,
please clean and dry the strainer before continuing

3. Check if the strainer of the wastewater tank has too much moisture.
If so, please clean and dry the strainer before continuing use. If the
problem remains, please replace the strainer before continuing use

2. Check if the main machine is docked in the charging base completely
and properly, if not, please adjust the position of main body properly
until it is fully docked and properly positioned before charging

3. Make sure to use the original charging base provided by Joyoung for
charging. If not, please replace it with the original charging base before
charging

Product water dispose
failure

1. Check if the clean water tank is installed in place, if no, please install
the clean water tank by referring to “instructions of disassembling
clean water tank” before continuing

2. Check if the air inlet near water injection port of clean water box is
blocked, if so, please press it repeatedly with hands until it is smooth
before continuing

Suction pressure
lowering/incomplete
suction of dirty water
Shutdown

1. Check if the product has enough battery, if no, please put the product
back to the charging base for charging

2. The product will trigger vertical shutdown protection and stop
operation when the product becomes vertical in use; when vertical
protection is triggered, please tilt the machine body, restart it, and
continue the use

3. The product will stop automatically when the dirty water tank is full;
please empty the wastewater tank before continuing

4. The product will stop automatically when the clean water tank is
empty, please fill water in the clean water tank before continuing

5. Check if the track rolling brush is blocked by foreign matters like

hair; if so, please clean them before continuing the use




Common Problem
or Cause

Scraping noise from
ground friction

Solution

When using a new product, it is normal if the scraper has friction
sound. If the fault remains after 4-5 times of use, please contact the
official after-sales personnel for help

Self-cleaning failure
or interruption

1. Check if the product has sufficient battery, if no, please put the
product back to the charging base for charging before self-cleaning

2. Check if the power cable of charging base is plugged in firmly, if no,
please plug in firmly before self-cleaning

3. Check if the main body is put in the charging base completely and
properly, if no, uplift the main body and put it in the charging base
correctly before self-cleaning

Nouns Explanation

Ve

4. Check if the clean water tank is empty, if so, please fill water in the
clean water tank and continue self-cleaning

5. Check if the dirty water tank is full, if so, please empty the dirty water
tank and continue self-cleaning

6. Check if the dirty water tank is installed with strainer, if no, please
install the strainer back by referring to “instructions of disassembling
dirty water tank” before self-cleaning

7. Check if track rolling brush is installed, if no, please install the brush
roll in place by referring to “instructions of disassembling brush roll”
and then start self-cleaning

Power cleaning
button

@ Full water detection electrode
slice in dirty water tank

@ Dirtiness sensor

8. Check if the handle is installed in place, if not or it is loose, please
install the handle in place by referring to “instructions of disassembling
handle” before continuing

Power level has
sudden change
during discharging

Please perform complete charging and discharging cycles on the
product for at least 3 times

3 Air inlet valve of clean water
tank

Scraper

S~

@) Scraper




Other Faults

When the display screen shows the following contents, please contact the official
after-sales personnel for guidance.

NSuen:‘t?tir Display Contents Possible Cause
1 E3 Brush roll motor error
2 E4 Fan error
3 E5 Water pump error
4 E6 Discharging error
5 E7 Charging error
6 E9 Charging base communication error
7 EA Dirtness sensor error
8 EB Battery pack error
9 EC Charging base error

Prod

ct Specification Table

Display Contents

Product name

Joyoung Galaxy One floor washer

Model JY-FwW7

Rated voltage 21.6VDC

Battery model JY-Q7-B

Number of Battery 1

Battery capacity 4000mAh

Single charging period 3~4h

Dimensions 275mmx254mmx1116mm
Net weight =5.2kg

e  The above data is derived from our company's laboratory tests. Actual usage
may vary depending on changes in the usage environment. Due to the need for
continuous product improvement, the information provided is subject to the
physical product, and our company reserves the right to update the product.



e floods, accidents, governmental orders)
Terms & Conditions of Warranty ’

1.Warranty Period:

® Failure or damage due to misuse or abuse such as incorrect operation, liquid
exposure, inappropriate voltage, or transportation damage.

This product comes with a two year manufacturer’s warranty effective from the purchas-
ing date on valid proof-of-purchase, original receipts or invoices or delivery date [if the 5.Charges for Non-Warranty Repairs
delivery date is later than the purchasing date). ® After receiving the defective product sent by the customer, Joyoung Malaysia service
‘ team will inspect the product to determine whether it is covered by the warranty.

I
I

If the product has a manufacturing defect during the warranty period, you can contact:
1

2.Warranty Coverage: ® |f the damage is due to misuse or is outside the warranty, you will be responsible for

the repair fees, parts costs, and one-way shipping costs if you opt for repair services.
Joyoung Malaysia after-sales service team or authorized distributor/retailer. Upon ® Ifyou choose to cancel the repair for non-warranty products, you will be responsible
verification of the defect, you can apply for free Warranty Repair Service. for both round-trip shipping costs.
Note: Packing materials like boxes, interior foam, paper cards, user manual and other
consumables parts are not covered under warranty. Note: SC Alliances (M) Sdn Bhd reserves the right to reject any warranty claim if the
appliance is used for commercial or semi-commercial purposes, or if the product
3.Exclusion from warranty: does not comply with Malaysian product standards, including differences in voltage
The warranty does not cover: and adapter compatibility.
Normal wear and tear.

Use of the product in commercial usage.

4.Paid Repair Services (within warranty period):
Free warranty repair service will not be applicable in any of the following situations, though
paid repair services are available:

Alterations to the product spare part from non-authorized service centres.
Damage caused by improper use, including mishandling or damage by third parties
No warranty for accessories/consumable parts.

Products purchased from unauthorized dealers or sellers.

Product does not comply with Malaysia product standard, including differences in
voltage and adapter compatibility.

Damage caused by improper use, maintenance, and storage.

Defects found after the warranty period has expired.

Damage from unauthorized disassembly.

Damage due to natural disaster, accidents, or ven beyond our control (e.g. acts of God,

1
I
|
|
I
1
1
1
1
I
|
|
I
1
1
! Contact us:
I
|
|
I
1
1
1
1
I
|
|
I
1
1

1. General inquiry: Please contact our customer service team: +6010-8801010.

2. Live Chat: Joyoung Malaysia (Shopee/Lazada)

3. Technical Support: Please contact our service centre at 03-8026 6226 (Highpoint Service
Network Sdn Bhd)

Operation Hours: 9am-6pm (Mon-Fri)

Closed on Public Holiday
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